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April 28, 1998 

Dear Residents of La Jolla Village Towers: 

It's official! La Jolla Village Towers is now a part of the Classic Residence by 
Hyatt family of senior living colmunities. The community is now on firm financial 
footing and can look forward to a new phase in its life as one of the premier senior 
living communities in the country. 

We know that each of you endured a great deal during a difficult bankruptcy 

process. We believe that you made a good decision in selecting La Jolla Village 

Towers as your home and in remaining a resident during this protracted process. La 

Jolla Village Towers offers so much -- a spectacular location, beautifill apartments, 

extensive amenities and high-quality services -- it's why we, too, wanted to become 

a part of this community. 


We understand that you have many questions about what life will be like going. 
forward. The following information is provided in an effort to address the questions 
and concerns that you have brought to our attention. While we are not able to 
provide specific information regarding future CCRC pricing at th~s  time, we will 
share this information as soon as State regulations permit us to do so. We will be 
diligent in expediting State approval processes so that La Jolla Village Towers can 
become everyhng you expected. 

We're sure that you will have many other questions as we move ahead. We look 
forward to developing a partnership with you as we work toward the revitalization 
of the community. We are firmly committed to protecting the lifestyle to which 
you've become accustomed, and believe that you'll be pleased that you made the 
decision to remain at La Jolla Village Towers. 

Chief Operating Officer 
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3. What a re  the entrance fee refund options? 

Our Certificate of Authority application will outline our intentions regarding 
r e h d  options. As you may know, one scenario that was hghlighted during 
the Confirmation Hearing was an 82 percent r e a d  (a 9Qpercent ~. program.. 

minus an 8 percent.. . long-tern care. fee -- see question # 10 regarding 8 percent 
long-termcare fee). In response to resident concerns that a higher 
entrance fee would need to be charged in order to receive an 82 percent 
refund (as co.mpared with the prior 50 percent refund program), we also 
plan to offer a 42 percent refund- program (a 50 percent program minus 
an 8 percent long-term care fee), In addition, it is our intention that the few 
residents who originally moved in under a 0 percent refund plan will be 
eligible for a 0 percent refund option, pending verification of financial need. 

4. How long will we continue to pay the current monthly fee?- A 

You will continue to pay your current monthly fee until we receive a "permit 
to sell deposit subscriptions," which we anticipate to occur about December 
1998. At that point, we will ask you to submit a 20 percent deposit and we 
will adjust the monthly fee of residents who do so. 

We have not budgeted any increases in monthly fees during 1998, although 
increases will inevitably occur in future years in order to address rising labor 
and other operating costs. Please rest assured that we work diligently to 
manage expenses and that, as an affiliate of Hyatt Corporation, La Jolla 
Village Towers will reap the benefits of group purchasing volume discounts. 

F.-^~_,___..I__--- _ _  ..I..I - _ . 

5. Will we need to sign -- -,--.-a new rental Residency Agreement now that Classic 
Residence by Hyatt has acquired La JolIa Village Towers? 

Yes. We wiii ask you to sign a revised Residency Agreement to reflect the 
~leivownership and management. This revised Residency Agreement will be 
given to you next week for your review and signahre. If you have my 
questions, Vicky or -Annie will be happy to meet with you. 
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La Jolla Village Towers 

A Classic Residence by Hyatt 


August 1998 


CCRC Time Line and Next Steps 

1. 	 What is the time line for becoming a continuing care retirement 
community (CCRC)? 

Based on information we have received i?om the State of California, the 
following is our estimate of the time frame for La Jolla Village Towers 
(LJVT) to become a continuing care retirement community: 

July 30, 1998 	 The State issues notification that our application is 
complete (within 30 days of initial fding) 

Kovember 30, 1938 	 The State issues notification of my deficiencies in 
our application (within 120days of previous step) 
and we provide supplemental jnformation to the 
State, if rreeded 

December 31, 1998 	 ?lile State issues a Permit to Sell Deposit 
Subscriptions 

Begin accepting 20 percent entrance fee deposits 
and adjust monthly fee for residents who submit 
them 

-Kay 3 !. 1999 	 Obtain 20 percent de2osits aa 60 percent of wiits 
(142 mirs). (We need yam help to acsoqtish 
*is!) 
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We have concluded the budgeting process for our community for the next fiscal yea-. 

Not suprisingly, the largest opera!ing expense continues to be wages and benefits for 

employees -43% of rota1 operating expenses. 


As discussed at the Resident Council meeting, we will experience a very large increase in 

emi;loyee health insurance, and an even lager one in oui general insurmce ccveragi?. ir. 

fact, we expect liability insurance to increase 1000% in the next fiscal year. 


It is our intention to operate our community in such a manner to be financially viable 

ws le  continuing to provide a distinctively high level of customer service. 


Dur ig  our presentation, we announced the budgeted 6% increase in monthly fees and 

promised to send copies of the overhead projection slide detailing the budget information. 

.Also attached here is information on the fees for general services provided in our 

community. 


expenses and systems to find ways of 
aintaining the level of service that is the -3 

Sincerely, 

Executive Director 
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LA JOLLA 
VILLAGE TOWERS 

Dear Neighbor, 

Soon everyone will know. 

Righr now, however, you are among the first to learn about an exciting new opportunity to 
enjoy senior living with the Hyatt Touch". 

La JohVillage Towers, a premier continuing care retirement community located in the heart of 
the Golden Triangle, is pleased to announcz the addition of spacious new apartment homes in  an 

arrav of floor plans. 

Everything about La JollaVillageTowers is spectacular:the architecture,the award-winning 
design, the quahty of amenities, the level of services, the attention to detail--everything you 
would expect &om the senior living a5iliate of Hyatt Corporation. Imagine having all this and 
more: 

The perfect location in La Jolla, offering easy access to world-class cultural activities, 
sporting events, services and shopping. CostaVerde Plaza is just a short walk &omthe 
community,and UniversityTowne Center is nearby 

Beautifully designed one-, two- and three-bedroom apartment homes with spacious, 
well-appointed kitchens and conveniences for your comfort. 

A host of highly desirable services and amenities. 

r
j Perhaps most important of all, La JollaVillage Towers offers a vibrant, active lifestyle with the--) 

peace of mind that comes &omknowing your potential long-term care needs will be expertly 
met at our on-site care center at virtually no extra cost.i 
You are invited to join our Priority Program, designed to equitably manage current and 
anticipated interest in these new apartment homes, by making a risk-iree, fully refundable, 
interest-bearing deposit of $1,000.You will continue to receive information about the expansion 
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Tkis rr:gra- is c--.t!-Ir1-7 rizk-keC .&Se a-rr,ijak,isriTE,r r2.r; :?;:ztz ine&-r ijra !,tej
- 2 3 . - > .  . . . .. .

rim- ordy I; :;r\u have bee:? e a c g  a ~ r d ye:icq::orai sen:: i:v;ng e q e l - i i i ~ e  the ideal 
,- -iocation, jii;"L ,Give ii :o j-riurssifto zr.G c u r  msre about <hi$exclusive oppo;trr.iq: a; L z  

T7:1;*
Y i~.-g?Toii~ers.Ca2 ui 2i (858) 646-7745 !viai~i t in~or 1-800-995-5332 cclay. or stop by ~ ~ i r  

Ofice a: Sne corrLnuniq7 at 8513 CostaxJe'jerdeBoulevard. 

iSir look fonvard to seeing you soon! 

LVarmest regards, 7 


Director of Sales J 
P.S. Please call us at (858) 646-7743 or 1-800-995-5392 to learn more about upcoming 
events at La JollaViflage Towers. We would love it if you could attend them! 
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Cd~iornia RCFE Lic. il374600675.A Cerrificnre afAurhoricy applicarion is pending for rhc crplnrion of La JoU~Vlil~geTowerr.CCW La JoUa, 
L L  C., and CC-La JoUn: Inc.d/b/a La JoUaVillageTowcri,A C h i c  R.-ridcnie by Hyart, ire thc sole entitier rcrpomiblc ior rhe pedormancc of 
the conuminuing care conrncri i r  Ln jollaViUag;Towcri. 
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LLAGE TOWERS 


To: Ail Residents 

From: 6$rslyn Zuehl 

Date: November 14,2000 

Re: Income Tax Deductions 
-

aThe foilowing information is being prarided to y ~ i if ~ i  ?!!.eseI n c ~ m eTnx planzing purposes. 
items may be t u  ded~ctctioIe, pursuant advice of your tax saccountant. {See attached) 

For those residen:~ who have selected the 360 day Standard Care Plan 0p:ion with a 41% and 
82% repadpent plan, 8% of your total entrance fee paid is considered to be f ~ rpre-paid Long 
Tern Care. 

For those residents wlio have selected the Unlimited Care Pian vciih a 0% and 40% repayment 
plan, approximately 23% of your total entrance fee paid is considered to be for pre-paid Long-Term Care, as well as the entire'S18,OOO for the second person covered. 7 .!, I ;, . . . -. 2 

Per page 6, paragraph 14,of the CCRC ageemen!, the estimated alnoiint of yoLir n~onth!y fee 
attributable to Real Estate Taxes is $2.00 per square foot. To compute the anrit~al:isare, 1; 

multiply the total square footage of yourapartment byk2.00 . ,? .. I  . 
? . .  '-

!!.J 
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LA JOLLA 
LLAGE TOWERS 

A CLASSIC RESIDENCE BY 
H -Y+\-T T 

To: All Residents 

From: Carolyn Zuehl 

Date: December 6,2001 

Re: Income Tax Deduction 

If you signed your CCRC agreement with Classic Residence bj Hyatt in the year 
2001 the folio-wig infomation applies ar.d is being provided to you for Income 
Tax planning purposes. These items nay  be tax deductible, pursuant advice of 
your tax accountant. 

For those residents who have selected the 360 day Standard Care Plan Option with 
a 42% and 82% repayment plan, 8% of your tota! enirance fee paid is considered to 
be for pre-paid Long Term Care. 

For those residents who have selected the Unlimited Care Plan with a 0% or 40% 
repayment plan, approximately 23% of your total entrance fee paid is considered to 
be for pre-paid Long Term Care. -

Additional infomation regarding the percentage of your monthly fee related to 
health care and ~e WeILiess Center wil! follow in Februa~,after the close of the 
ca!endar year. 

Per page 6, paragraph 14, of the GCRC agreement, the estimated amour,: of yo.x 
monthly fee zMwiltable io Real Estate Texes is $2.15 per square fcot. To compute 

1 '  *the a_rir,i;al Egure nulhpiy the total square footage of your apartment by $2.15. 

!f yo" d~ fiat h o w  the square f~otagcof ys.:.- ap&Tient5please cari Jeamz LT the 
Marketing department at 646-7745. 
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LA JOlkA 

MELAGE TOWERS 


ilc: Aleilical 'l'au Deducuol~- .\ii;:irliir Fee 

I 'hc  1nrem:ti Rcvcrlile Serbkc has issued se rc rd  ralings, vv4uch genera?(): hold 
thar a portion of monthly fccs paid b - rcsiciencs of a conuniung care facilir,-
t q  be tleductiblc as a medicid cspense, si~bjecr ro cerrnin kmitatioi~s. 

The percentage or' p u r  Lxsic rnondliy fee &ar may qualify as a medicnl 
deducdon is 27.1056. 

\'ib rccommer~tl thnt you seek ad\-ice i r ~ ma [as advisor '. yourregardir~ 
etigib&n iijr chis ~neciical e.spense deduction. 

Tn addiuoil, in accorilancr ~ v i r ! ~  6;~ a r a ~ r a p h  h e  Reiidenc:.page 14, o f  
.igrccmenr, the csciinatrd amount of your rnonthl\: fee aruibuub!e ro real 
esute tasrs is $2.19 per square foot. 

:--

5- 2°.g 
.7 ;r, d . ./=-3 .: 

-++- / 2 
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8515 Costa Lerde BIvd., San Diep, CA 92312 6 Tticphane :615)'~'6-?712 Fiicsimile (619) 646-TXj 



EXHIBIT #7 




l'lle 1nrern;ll Rcvcrl~ie Se~vicehas iss~ledseveral rulings, ivlrich generafly !]old 
t i iar a porrion of rnond1iv fccs paid by rcsic!enrs of a contincung ca:c Eacilin-
/I/+ be cleducGblc as a :iiedic:ll expense, subjecr ro cerrnin timitations. 

7 ,i h e  percentage of your bas~c mondliy fee char may quaiify ns a medical 
deduction is 22.104'0. 

\Kc recommend chnr x:c,u seek adrice irom a tax advisor regardirip yocr 
cligibhrv h r  this rnectical espcnse dedrrctic~n. 

Ti1 addirion, in accord:lncr \\-itii pngr 6, pnragraph 14, of tl:r Residenc~. 
.Agreemen:, the estimated amount of \:our rnonrhly fcc n:rribc!~abfe to renl 
csl-ate taxes is ST19 per squ;lre foor. 

., 2.15 

"!7'
__ 
d ,+I - I 

7 . 3 ' .  -- ! , . ?.$ +,A-8515 Cosra Verde Btvd., 5an tiiegr;, CA 92111 = Teicphone !61%)&6-":;i2 Facsimiif (6i91646-735 
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Rental Agrs~nen tCoverage 

Uncil residents are cover-d by a cor.tinuing care agreeinen<, their need for increasei; 4 


caie is addressed in the following ways: 


- . I )We!lness Services: Weliness seririces such as persona! nc3.c assejsmencs andi 

periodic healih screenings are available through our on,site ;vel!ness center 
under the supervision of a licensed vocational nurse. Limited short-tern, nnn- 
routine personal care services, including help with bathing, drejsing, grooming 
and monitoring medications, are coordinated through -.orir ivellness center and- 
dslivered in the cornfort and convenience of our residents' apartments for no 
adcil:icxa! charge beyond their mon:hig fee. .Our v;e!!ness center staff ij also 

\
available around che clock to respond to medical emergencies. T h e  center \ 
feacures an  examination room and an office for visiting physicians. 

Higher Levels of Care: Should residents need assistance beyond chat which 

we provide, residents may contracc with an  outside home health care agency or 

long-term care iaciiity o n  a fee-for-service basis to the exteni ~ rov ided  by law. 


ntinuing Care Agreement Coverage Prior to Care Center Completion 

Once  La Jolla Village Towers is permitted to enter into continiiing car- agreements, 

but prior to the completion of our proposed on-site c a r  cencer, residents' neeJ fdr 

additional care will be addressed in the folioti~ing ways: 

Wellness Services: LVellness services such as persona! health assessments and 
periodic healch screenings are available through our onkice irellness center 
under the suFehision of a'licensed vocational nurse. Limiced short-term, non- 
routine care services ivill concinue to be available through our iqvelines 
center for no additional charge beyond the monthly fee. a -CV 

Q
Extended Assisted Living Services, Akheimer's Care o r  Skilled Nursing Care: 
Residents who require such services may relocate to a designated neahy care -z i-
center and receive coverage according to the Continuing Care Residency 5 
Agreement Option chat they selected, as outlined in rheir Rejiclency Agreement. v) 



I t1,Veiiness Services: ";Ve[i.n<ss sertiices u , ; , ~  co?.cin~;e ro be a\:;iiIabI- r h r . j u t . ; ~o;!r-
OR-sice ~i-ellness c<ntcr under the supervision of a licecsei! ~;oc.icioa~;l nurse. 

< -	 - . J 
a 	 Ass i s t~d  Living Care: in  La jollL7. Village Tawers' assisted 11t.ing cencer, licensed 

ni~rses and cercii'ied nursing assistants will provide individiialized assiscancc \!.icii 
bathing, dressing, grooming, rnonicoring medications and ocher activities oid,~i!~! 
living. The assisced living cenrer v:ill be scaffed on a 2.f-hour basis and will feacur: 
scudio and one-bedroom aparcmencs. 

hlzheimer's/Dementia Care: The  care center at La Jolla Village Towers wi!l 
feaci~re suites designed for residena wich mild to moderate Alzheimer's disease 
or similar cognitive iinpairrnents. Specially rrained scaff will minimize scress 
for residents and help them maintain their independence and individualicy for 
as iong as possible. Our Alzheimer's area will have rrained professional scaffon 
duty 24 hours a day. 

Skilled Nursing Care: Short- or long-term skilled nursing care will be available 
on  a 24-hour basis ac La Jolla Village Towers' care center. A skiiled nursing 
secring is appropriate for individuals who are recovering from surgery or illness, 
ivho require concenrrated rehabiliracion or  who need ongoing long-term care. 
Our  nursing sc.aff\vilI reinforce [he healing process and creare a comforting and 
d~znified environrnenc for a!l residents. 

'4comprehensive nutrition program, developed under ihe guidance of a Certitieii 

Dietary Manager (CDM);scheduled local transportation; and an actitriries program 
tailored to the interesw and abilities of care cencer residenrs will also be i n c e p l  parrs 

of our care center offering. Outpatient services, including physical, occ~~pacional and 

speech therapy, will be available at an additional fee once the care cencer is coniplersd 
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