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What kind of amentties do CCRCs offer? 

When do people usuall~ decide to IOOve to a CCRC?
 

• 
What Is. continul", care retltlM8t1l community? 
\ ,....11'11\111111 ,~'r , .. lIIrll\rlll e"m"'UII'I' [CRf What kind of services do CCRCs offet1 

l ,~I 

",1, ,fw 'J\ ,. I, 

What Is a life care retl~nt community? 
hlr u,r lOmmunll' 

hI\" ,a,\" C,'mmunlll 

"'null, ,II.. "1111(' ('''1 ~~ u"lq..,Rdcnlll''''1I 

-


What kind of lifestyle do CeRC residents enjoy? 
\1,.... Il<!, '" I". ,
'''''~.:n, ,,, " ,.~ "I"-" -

f 

What hawens when I resident reqUires more care? 

~ 
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«ele<Jiotls that <Ire generally lower ill sodium, 
iat or SllgM ,1rld high Irl f1,1\Ior. 

I'L'\CI:. UJ ,.....llNll 

Perhaps thl' m""t important 
,l'lx-..::t of I,ving Irl our 
r(~ll¥k,lble community b 

the peau' of mim.l th,lI 
cOllle'S with the lontll1lling 
CMf' program. 

A 1ll,1im ilene/it of 
continuing c,m" at 
CI,lssic ResirlcrlCe by 
Hy,ltl is the conveniellee of 
having ,1 CM(· (pnt,'r within 

Ihe comrl1unity. clo"... 10 your 

,[)(JuS(: and Iriends. Residenb ';;:_":"~~ 
who rWvclop a npt..:1 for assi"t,'" living.. 
mcmory supporVAl7hcimcr's care or ,killed 
nurSing care m;IY move to thc (<Ire center, 
which is st,lffed arournl the dock by de'll,cdleod, 

caring profc'Ssional<;. 

Residetl1s who are appro\'l'd for continuing 
CMe and who Iransfer to the care center will 
contlrlue to p,ly Ihe 5<lmc monthly floe they 
WOl.Jld h,wc p,lid for their indepcnocnt living 
,1[!<lrlrTlcrlT. plus lh..uges for cxtr,] me,lls ,111d 

JrlCillary items. Under the program. Grre is 
Irldudcod for an uillimited pl"rioo. 

For more information, call 
(858) 64b-7745 or 1-800-995-5392. 
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~ntinuumof Care 

Our vision for La Jolla Village To\vers, A Classic Residence by Hyatt, is that 
of a continuing care retirement community t"hat addresses the potential need for 

long~term care. 

Rental Agreement Coverage 

Until residents are covered by a continuing care agreement, their need for increased 

care is addressed in the following wa'y's: 

.;J Wellness Services: \Xlellness services such as personal he3.trh assessments and 
periodic health screenings are available through our I)n~site weHness center 
under the supervision of a licensed Y9cational nurse. Limited short~term, non­
routine pe~onal care services, including help \I.'ith bathing, dressing, grooming 
and monitoring medications, are coordinated through our wellness center and 
delivered in the comfort and convenience of our residents~ apartments for no 

additional charge beyond their monthly fee. OUf wellne~~ center staff is also-
available around the clock to respond to medical emergencies. The center 

features an examination room and an office for visiting phvsicians, 

JII	 Higher Levels of Care: Should residents need assistance beyond that which 
we provide, residents may contract with an L'utslde home health care agency or 

long,term care facility on a fee-for-service basis to the extent provided by law. 

Continuing Care Agreement Coverage Prior to Care Center Completion 

Once La Jolla Village Towers is permitted to enter into continuing care agreements, 

but prior to the completion of our proposed on,site care center, resident:s' need for 
additional care will be addressed in the following "vays: 

!Ji	 Wellness Services: \Vellness services such as personal health asse.:;.sments and 

periodic health screenings are available through our on,slte wellness center 
under the supervision of a licensed vocational nurse. Limited shoft-term, non, 

routine personal care services will continue to be available through our wellness 

center for no additional charge beyond the monthly fee. 

iii!	 Extended Assisted Living Services, Alzheimer's Care or Skilled Nursing Care: 

Residents \vl1O require such services may relocate to a designated nearby care 
center and receive coverage according to the Continuing Care ResidencY' 
Agreement Option that they selected, as outlined in their Residency Agreement. 

- I -	 Meehan/Yelle 0168 



Continuing Care Agreement Coverage After Completion of Care Center 
l'	 ," , " -1_ .']1-----­Once our pmp03ec. ')n~site care cencer ins Deen compltrtc:, resl'.J~nt.:i ',vlli Dc 

entitled to rc::;:eive lUL~:>term cart: right on our campus. Care \vill be ~irr'r()priately 

"°,'1 '1"'="-[ t,") rh-'" in~1ivic',,:-,i 8P-' ,,·W ;[!{"]"d'" rhe fc1i,)Yvi n c­,,<	 '. ~ ........ _c.'- '- "_'.,<. _~'-'", •• __ LL, '-- ~_. ---"" -~'.'::J'
 

,	 ' d L" " I L J I' \ "1 T ' , '". I' J,'"1SSlste . lVlng Lare: til a 0 1a v'i~ Jge :')w-trs' aSsisted dvmg c~nter, lCen;;;~( 

nurses and certiHed nursing as"i~[('l.nrs will ~rovide indlYlduali::ed assistance With 
1	 1· ..I' . " I" '1-, . - !' j ,
oati1mg, Ue'iSlf'.g, gn)Offilng, mcT~toC::-lg meC"catiOfl'3 <1:1'-: GtL~er Clct:\'ltleS 0 ,-all~; 

. ~h ,.::>c'>.w_'-'-'-' 1 ;'.-;..,,,- ----·"Y't"r 'i"ll" , re )0. 
.. I ,.'_ " ,'+~ \ h _ '" .'Iv;nc, .1- , .....l '" ,~'~I~r"'i" ""I':=,L'C,"_ ',.. _ ..'t"lt:~-_l ,-',;-, a ~,~,~,'l')'r~ ,a':"-)["<:1""'n'-:.• 'Vl'"1, _. t"'''~''lr"'_d~, ~ 

0 

:itudio and one-bedrc;l!m. dpartn1ents. 

i.'	 Alzheimer's/Dementia Care: Th~ (::lre center dt Lei. je,lIa \lilbge T,)WcfS wdl 
" ." j.[ - .. .., ·11 " 'i 1 j' " [eature SUltes aes!gneu lOf '\::-Ci,(ient:.i "\iHt::. mULl te, n',:-,c.erate l"\.lZ ~lc;'T'.,:rs ':ltSi;'::,:.;e 

· ,. <;'[\1":"" coon;t;'·", -'-l'V~:'·!>·c·~r" Sr·ec'lll,- tt":n .. ·...·j ~ ...":.r:,,,;11 Dl!',..,:..-y',i'e ,·'tr"'''''''O J.	 ,.' l'A_ eo Ll~ .. " d",'C,.H , ••••••. ~ H '.' _ '--,h,<"-", _.Lall VY,C. """'~'~ '..-,-, 

for residents and helt' them mai;-,lclin r!i.:ir inJ.ep~ndenLc arid iil.dividuah;:y t»f 

as long os r'i,ossible. Our Al:::heiIi,t..-';; area wIll h8.ve tra,ncd [Jwfession2.1 :;,::aff on 

duty 24 heiJf:) a day. 

Skilled Nursing C:u.re: Sbnrt- or kn"g-te,m skilled nursing C8.l'\,: 'NiH be aVdibble 
'4' " T J 'I \"'1 ~, ; ; ')" ,on a L ~hour ra:-;[;:i at .L<e;. Oi 8 il~ age: LLl"vers Gl.,e :.:enteL i ~ SKi led nursmg 

setting is approprtJ.te for indn'id'Jals who dre recovering fr'~lm sUTger~' 0, LEnes::, 
\vho require concentrdted rehahlintion ()f \vhu need ongoing long"krr,-l care. 

Our nursirg staff wili r~iniurce th~ h",'aHns prl'cess and cre'lt::: a comforting and 
Jignified environment for all Lesldects. 

A cum~'rehensLve nutrition P;_-~)gra.m, devdoped Li~dcr the guidclnce l,f a C'crtrhed 

Dizr2.ry Manager (CDJ\f); scheduled lcC31 cnnsportatlon: and an dcti'·:ities progrc1rn 

tailored tc the inteTe~t:.; aod abilities cJ '::,''Lre center resider.ts ',vi!! also be integral P8rt:; 

of our carE: center offering. Omp3.t;cnt sef'i/ices, lr:cludir,g rh:i:5ical, occupo,tlt:'i1al and 

speech therapy, will be av~~ilabie at aD additional fee (mee [he Ccire center lS cmnpleted. 

Meehan/Yelle 0169 
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LA JOLLA VILLAG[ TOWI:RS 
--- A (LASSIC RfSIDfNG BY-­

HY-A-T~T ' 

Our Continuing Care Program 

Continuing Care Benefits: At La Jolla Village Tmvers, A Classic Residence by Hyatt, your 
entr"ance fee includes coverage for assisted living, memory 5upporv'Alzheimer' s care and 
skilled nursing G'1.re. Residents who move to the on-site care center COllllflue to pay the 
same monthly fee thev v"'Quld have paid for their independent living home, plus charges 
for extra meals and ancillary items. 

Second Person Entrance Fee: If two persons occupy an independent living apartment, a 
second person entrance fee will be due upon payment of the 80% balance of the 
entrance fee and signing of the Continuing Care Residency Agreement. 

Your Choice of Entrance Fee Return Programs: When you sign the Continuing Care 
Residency Agreement, you can choose to have either 80°1 or -10% of your entrance fee (1 

returned to you -or your estate upon move-out. 

For more information, call (858) 646-7i45 or 1-800-995-5392. 

Well ness Services and Amenities 

La Jolla Village Towers promotes well ness as	 a key to a fulfilling lifestyle. VVith that in 
mind, we are pleased to offer health and well ness programs designed to help you 
continue your active lifestyle. 

$ Fully equipped fitness center	 Personal health assessments'Jj 

liI Fitness instruction and exercise classes	 § Health and wellness lectures 

1.1\ Apartment-based emergency :fi Periodic health screenings 
response system 

Home Health Services 

Licensed home health services such as medication administration, dietary/nutrition 
counseling or personal assistance can be arranged on a fee-for-seniice basis. Follow-up 
care is also available during recuperation from short-term illness or injury. 

FlS}!LEDER 0201 



Care Center Services 

Located on site, our Care Center offers a full range of assisted living, memory' support/ 
Alzheimer's C.:lrc ond skilled nursing care in a. cOfllfurtable residential setting. As a major 
benefit of Jiving at La Jolla Village Towers! residents who qualify for continuing care are 
able to mOV12' to the Care Center and continue to pay the same continuing cafe monthly' 
fee they would have pJ.id for their independent living hOlne, plus charges for extra meals 
and ancillary items. 

Assisted Living Residence: Licensed nurses and certified nursing dssistanrs provide 

assistance with bathing, dressing, grooming: monitoring medications and other activities 
of daily living. S~affed on a 24-hour basis, the Assisted Liv'ing Residence features private 
srlHiio and one-bedroom apartment homes. 

Memory Support Residence: The Care Center features private and companion suites 
designf"d for residents with mild to moderate Alzheimer's or similar cog'1itive COliditions. 
The goal of our specially trained staff is to help residents maintain their independence 
with a host of programs. 

Skilled Nursing Center: In our Medicare-certitted skilled nursing center, registered nurses, 
licensed vocational nurses and certified nursing assistants provide short- and long-term 
skilled nursing care nn ;:\ :-!-1.-hol.lr basis. The skilled nursing center is an appropriate 
setting for individuals who are recovering from surgery or illnes5, require skilled 
rehabilitation or need ongoing long-term care. Our restorative approach reinforces the 
appropriate healing and rf'habilitdtion process and promotes independence. The skilled 
nursing center features private and semiprivate accoIT;modations. We encourage 
residents to personalize their suites y.,ith their own furnishings. 

Special Features of the Care Center 

Dining Services: All residents of the Care Center are served thr~e meals a day in one of 
the Care Center's five beautifully appointed dining rooms. (One meal is included in the 
monthly fee under the Continuing Care Residency Agreement.) 

Other Amenities and Services: The Care Center features a variety of amenities, including 
therapy rooms, multipurpose rooms, a family meeting roorn, garden and beauty salon/ 
barbershop. A full-time resident progr<lms staff plans events tailored speCifically to the 
interests and abilities of residents of the Care Center. 

Outpatient Services: An array of outpatient services, including occupational, physical 
and speech therapy, are offered at tre Care Center. 

flsrtLEDER 0202 
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'Welcome to luxury senior Jiving in SaIl Diego, 
California. 
A nearly perfect climate combined "With a location convenient to the fabulous attractions of San 
Diego and the La Jolla area. A setting close to beaches, golf courSt:~, parks, universities and 
myriad :fine restauraris and shopping. All of this, and so much more, sets the stage for one of 
California's finest communities for vibrant retirement living. 

Vlhen you enter the sophisticated lobby, you will know that you have arrived at an exceptional 
retirement community. Spacious one-, two- and three-bedrocm homes offer you the utmost in 
choice and style. Not to mention the amenity-rich community areas, where you will discover a 
wealth of possibilities that define the [mest in retirement living. Of course, the high-rise design 
puts everything at your fmgertips--the fitness center, card room, library. plus much, much more. 
It is all just an elevator ride from your front door. 

Plus, the excitement is building at Classic Residence by Hyatt at La Jolla Village. Construction 
has. begun on the final phase of OUt development, which will feature an array of new floor plans as 
well as exciting amenities. Whether you choose a spacious home in Tower I or a new floor plan in 
Tower II, you will benefit from planned new amenities such as additional dining venues, enhanced 
fimess center and full~servjce spa. Plus, there will be beautifully landscaped gardens, seating areas 
and walking paths-so you can enjoy the fabulous San Diego climate year-round. 

More than a luxury retirement community. 
Classic Residence by Hyatt at La Jolla Village is a continuing care community that offers you 
peace of mind. Should a need develop for AssistcdJlyjng, AIzb.e-lro~r'.wm.g.roQ.n',,::rqpP9n ~~J~ or 
s,!{jlJc.d. mJ:c~..i.l}gS:.~l:~, residents who are covered under a continuing care contract pay the same 
~nthly fee for these services charged for their independent Ih'ing home. with only an additional 
charge lor extra meals and ancillary items. The on-site care center features private 
accommodations for residential assisted living, Alzheimer's/memory support care and skilled 
nursing care. 

Ctic.k her~ to I~arn -\1lOJ;e \lbQ.\\t Ihe Y!ilu~ _and quality of Gontinqlng care_.at C)a~}jc Reside1].ce .by 
Hyatt. 

SHORT 1215
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Dinir..g h'gedence 

:"i1::;ti,:H::li'-'e::.elVi'2eS 

'E.:<ceptionW Amer.itiE'; 

" Progr<lms and Eve'1ts 
-" Care Options 

Tour Ou, Commnnity 

>' Photos 

.' Floor Pla],S 

Litestyle and Attractions 
c, Sumptuons Cuisine 

" Sample CDmmunity 
Calendar 

, Resident Photo Gallery 

" In the Neighborhood 

Maps and Dir~ctlons 

Gu_!.' (ol1lI:.;;n;,-

Independent living
 
with peace of mind.
 

At C]assk Re~1dence by Hyatta.t La 
.roll" 'VIlhge, you will find all th~ 

"e:rvices end amenities you ex~ect 

from hL'Wry retirement living. But if 
th€r~.s one feature th~t residents 
find most satisfying, it is the peace of 
mind that comes with living in a fuj' 
~ntilluing t:3re retirement 
communityJn addition to 
beautifully designed homes for 
indepcmlent living, Classic 
Residence by Hyatt features an on­
site care center with comfortable 

,private accommodations for ".',- --.' 

Sr_0111d th" need for assistec'.living, 
Alzheiner'sjmemory support care 0, 

skilled nursing care arise, a resident 
who is approved for continuing care 
can move to the on-site care center 
and ~ntinue to pav the sa~e 
monthly fee he 9r she would have 
paid for his or her independent li~I!L 
residence, plus additional charges for 
extra IT.eals and ancillaIJ. ite1l;!~ Care­
at these rates is available for an 
unlimited period for approved 
residents. 

Bel;ause the monthly fee paid by a 
resident who has been approved for 
continuing care lll?P'.s not increase if 
that resident moves to the care 
center, ~ resident typiglly will pa.;t 
less for carf' center sprvices tban be 

Virtual Tours: 

Classic Residence by Hyatt 
at La Jolla Village 

851:~ C:1st8. Verde Bot\le-'ard 
San Diego, CA 92122 
(aSS) !J4fi-7745 
1-8oO-9Q5-5392 

Care Center 

4171 Las Palmas Squnre 
San Diego, CA 92J22 
(SSB) 646-3400 

SHORT 1219
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HIP_-\...J,.
 

C()PH~g!l( '9 ]()98-~r:06 Cassie R~sjdenr" J~'
 

1':)'11 tr.
 
H}'~tt is il i"egIst~redtnldemark ofHvatt
 
Corpflratiun. 
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Frequently Asked Questioi1;:! 

Continuing care and life care retirement
 
communities frequently asked questions.
 

'What is a continuing care retirement community? 

Continuing care retirement communities, or CCRes, offer residents a combination of housing, services, 
amenities and care in return for a monthly fee and, in many cases, an entrance fee. CeRes focus on the 
physical, social and emotional well-be.ing of residents by promoting a vibrant lifestyle in a communit'j 
setting. At the same time, CCRes offer service~ such as assisted living, Alzheimer's1memory support 
care and skilled nursing care on site so that residents may continue to stay within the same conununity, 
dose to their spouse, friends and neighbcrs. even as their care needs change. This assurance, combined 
with the financial protection that many CeRes offer, is important to both older adults and to their adult 
children. 

Continuing care retirement communities generally offer one or more of the following contracts: 

•	 Extensive (Type A): Should the need for. assisted living, Alzheimer's!memory support care or 
skilled nursing care arise, a resident who is approved for continuing care can move to the 
community's on-site care center- and continue to pay the same monthly fee charged for his or her 
independent living home, plus charges for extra meals and ancillary items. Because the monthly 
fee paid by an individual who has been approved for-continuing care does not increase if that 
individual moves to the care center, the individual will typically pa{less for care center services 
than he or she would pay for such services at a comparable care facility without a continuing care 
contract. Care at these rates is available for an unlimited period for approved individuals. 

If one member of a couple requires care and moves to the care center, the other member may 
remain in the independent living home. The coupl~continuesto pay only thSLmontbly fee for the 
independent living home, plus charges for extra meals and ancillary items at the care center. 

Increases in the monthly fee may occur with increases in inflation or operating costs. 

Mo~t Classic Residence by Hyatt continuing care retirement communities offer Type A 
continuing care, sometimes known as life care• 

•	 Modified (Type B): A limited number ofdays of care per quarter or lifetime of a resident is 
provided at a reduced rate. Stays in the care center beyond the agreed-upon period are billed to 
residents at the market rate. In addition, if one member of a couple needs to move to the care 
center, the couple would pay the single occupant fee for the independent living residence and the 
market rate for the care center. If both individuals need to move to the care center after they have 
used the allocated number of days, each individual would pay the market rate for care. 
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•	 Fe-e~f1)r~sen'ke (Typ~ C): Priority aC~::."33 to t.~~ care center is offered to residents. The monthly 
or c.ail;- fee fer resident3 w:hile residing L.'lL".e ~:i...e .;;~ntcr is L1c nlllrk~: rote. 

'r" '. j .. ,. ., J . h 1 ' ~~...",An aG~.lTjO''-2.1 emru..'"lC';; :i;-~ n:0r~:iic:, :~¢ ;:; o.::J:,1Jge" to ';:;C';:Pl~S to _ell' ":vv:;~· m:; co.>, ':'\ me me -:are 
benefitsfoI the second person. De-pp.ndi.:lg upon the terms of the contract, entrance fees may be full)' or 
partially refundahk to the: reside'TIt Of to tht: !<,;:,;iJerJt"5 estate ifhe lit ~l:e lea'ves the commlJJlity. 

What is life care? 

Classic Residence by Hyatt operares primarily Type A continuing care retirement -communities (called 
"life care" except in California). These communities feature assisted Jiving, Alzheimer'sJmemory 
support care and skilled nursing care on site. Resident" pay an entrance fee and a montWy fee. 

Why is there an entrance fee? 

10 developing the exceptional style ofliving that Classic Residence by Hyatt offers, our goal is to create 
a fmancial arrangement that appeals to potential residents and provides a reasonable return on Classic 
Residence by Hyatt's investment. 

Most residents use all or a portion of the proceeds from the sale of their home to pay the entran . As 
aresult, the Classic Residence by Hyan entrance fee model makes it POSSl e or residents to enjoy the 
wonderful benefits' of a continuing care retirement community without dipping into other assets. 
Residents enjoy knowing that a portion of their enlTance fee will be refunded to them, their children or 
their estate in the future. 

Monthly fees are generally equal to or less than the montWy cost of living residents formerly paid for 
their homes before moving to Classic Residence by Hyatt, especially when you consider the costs of all 
of the services that we include. 

Are there any tax advantages to living in a continuing care 
retirement community? 

Under current IRS guidelines, the portion ofyour entrance fee that is associated with the health care 
component of the community is considered a prepaid medical expensd!I the year in which the full 
entrance fee is paid and potentially can be used as a medical deduction on your taxes. 

What can I expect from independent living at a Classic Residencl' 
by Hyatt continuing care retirement community? 

Residents of Classic Residence by Hyatt enjoy a remarkable, fulftlling lifestyle in elegant,luxury 
surroundings-without the concerns ofhome ownership and maintenance. Residents~and their familie.s 
and friends-----also benefit from the peace ofmind of knowing that wellness services, assisted living and 
skilled nursing care are available, if the need arises. 

Classic Residence by Hyatt continuing care retirement communities feature: 

It Spacious homes perfect for independent living, complete with tasteful ftnishes and thoughtful 
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delail:s, :'vIany Clnssic Residence by Hyatt homes include features such as priYet~ patios or 
bakonies, lovel:- -.-i.e·".,'::;, .fulJ) ~quipF'~d :kit.:he:r.$, generous closet.l ;L-::d 3torag~, atld individl:ai 
dir:1<1te ca-:1trol 

j ~!~;:;~jtyJ-e dil:i:"'i ~r. t::eiJ:1,-;d c:~~~~ng ·i~D;J.~3, 'xi±. m:;ni:15 prepa.--.ed by cla5s1.::ailf tn~ind "h.;:[.3. 
, Classically Cari..1lg Cuisi:r:.e T1'rJ, Yvltll entrees that are generally lower in 30dicm and fat and dessl1l"':'::; 

Lllat are generally lower in sugar. 
.. Distjn(;th'~ services sLlch as light housekeeping, cQt.cierge assistMce, maintenance, sched'uled 

ltanspcrtation, welln;;;ssffitness programs, moYe-in coordination assi.:;tance and mud1, much more. 
'.	 An enriching fulfly of programs and ever!ts---nmging from book clubs and writers' groups to 

walking clubs; from volunteer organizations to travel opportunities; and from outings to ar~a arid 
regional attractions to thought-provoking lecture series, Our full-time resid~t services staff is on 
hand to ensure that the enticing calendar ofprograms and events is responsive to residents' 
interests. 

•	 Exceptional amenities such as elegant dimng venuesl- fitness centers, swimming pools, art studios, 
computer centers, libraries, walking paths, lounges and other richly designed community spaces 
that complement residents' vibrant lifestyles. 

•	 Communities may offer wellness and fitness services such as health screenings and health lectures 
plus and fitness classes like tai chi, yoga and strength training. 

In addition to assisted living, Alzheimer'slmemory support care and skilled nursing care, some
 
continuing care retirement communities feature access to bome health care services.
 

Learn more abo~t luxury in<;fepen.,i~nt liyiryg at Classic Residence by Hyatt: 

What can I expect from assisted living and the continuum of care 
at Classic Residence by Hyatt? 

Classic Residence by Hyatt's continuing care retirement communities offer the added peace of mind that 
access to additional care and services is available at the community, should the need arise. Residents 
who qualify for continuing care can move to the on~site care center and continue to pay the same 
monthly fee charged for their independent living residence, plus additional charges for extra meals and 
ancillary items. 

The care center at each Classic Residence by Hyatt continuing care retirement conununity bas been 
designed with the comfort and convenience of residents at top ofmind. The elegant interior design and 
tasteful furnishings reflect those of independent living, so residents feel at home. And in every sense 
they are--their spouse, their neighbors and the friends they have made at the community are just 
minutes away, The benefits of being able to remain part of the community can't be overestimated. 

Generally, each of our care centers features private accommodations for l:1~Si;:;~~9 Ii.ving, 
Alzh~imer's/m.~.m.QJ):s.'J.PRQ.n J;:,<m:.~ and ;?kille.dJn!I~!D.g,~aJ'e. Our caring staff provides personalized 
attention in an intimate, beautifully designed residential setting. Care and services are tailored to the 
individual, creating an atmosphere where dignity is respected, privacy is honored and self-sufficiency is 
supported and encouraged. 

In addition to receiving personalized care under the direction ofa licensed nurse, residents enjoy three 
meals a day prepared by the community's executive chef, a full calendar of enriching programs and 
~vents, and an array of amenities that encourage participation and interaction. 
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Each Classic Residence by Hyatt care center is managed by a licensed nursing hQm<;: administrator. a 
di',ec1fJr ofnursing a..-::.ci il ,T.iedica; d~:r~>;[Jf '.'ihc pn"·,-i.ic3 .;l.ini.:al le.lc¢r3hip lo th;:;: i.:ar~ team. 

'Where Clln I find a Classk Residence by Hyatt continuing can 
retirement community? 

Classic Residence by Eyatt features canti..-'Ring care r~tir:emem cOITJ.!1uniti~s i'-1 desirab!~ urbaf! and 
suburbat1 ar-eas frum the Ea3t Coast to t.'1e West. From distinctive oceanside high-rises to peaceful, 
lakeside carnpus·style communities, Classic Residence by Hyatt has a senior living style and Senii"1g to 
match your lifestyle. 

Cl33s:cRe4,i<.i':l1c? b) f'ly;I[', anq Tho:; Ph!z~J. Comp3.nic3 ,-iit~ '::<;ir~)
 

SCQnS931.e .. l\r1.2Q1)1}
 

LIassic R~sidenc~ by fl)·"tt inJ:\lJoil,.l!GCTy;;e A continuing ~~1ry)
 
Palo AHo. C<;ildomia
 

Cln3Sit; Re.3ideoc~ by H::'ut[ <il La ),~Ila ''"jnage (T>.pi:: ;\ c()r.lir,\.!ir!g C<l~~!
 

San Diq;.o. Caljt~)rniJ.
 

Cla.;;:;i_c Rc,sidence by Hyan in A \' "'ntilf:1. l:ife ;:m~)
 

A ventura, FloridD
 

Clas~ic R:':$id~ilCe b)' Hyatt .~t L,i1k;::s,jd.; Vin~'1ge {Ii-fe.{:a-:-~)
 

L-H:1ta!1~J • .F IQf~dl)
 

BC:I1.l)~Y Villnge,A, (,1~ss;(,:R.e,~\genCt by fiya:t. (life. c9-re)
 
Nap!~~L FJIll:!d,~
 

Cla.S:5j,c.Resiet~Jlcr;: b:y Hya,tt.<ltThe Gl~nJlif~ .q:jr;:)
 
Gknvie~v, I!JiIlois
 

Tide,PQinte, A. G1assic R¢~i.cl~r\(;:e .by Hyatt (3. memb~r;;hj? j,:"oqlJ:nurJit:, feg~~lJjng.Je;::siJl)ple real ~S~~'1te 
aDd .~.t~e.:- tQr-S,~rv.ll;~, \;a,re_pr9gnu:pj 
HjltPJJ H~fl_q.lsJ3,n9-,_SpP.tb r",rq!iQ.'-!: 

Communities Under Development 

C13?Sl.l; R~si~!J~~QY .HYQ,t.t)n l{ighiand:;; R,a.o<:_h (!it~.car~l 
H(ghl~I1.9s_R;l!l~h, CQ!m<\qQ 

Cjfls§i~,.R~:;jd~rK~.by HY1J,\t~J Turtle Cr~~j.;_Oit~._C.{lft;.) 
Oall4,'kT~X§l~ 
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b, JOLLA
 
YILLAGf TOWERS
 

--- A ClASSIC RESiDENCE BY­

H_YA::[T 

MEMORANDUM 

DATE: June 6. 2003 

TO: All La Jolla Village Towers Residents 

FROM: Jim Hayes .. 

SUBJEf::T: Care Center Questions and Answers 

PAGE: 0L'l1 

James H. HaYQs
 
E.lC€cut(ve Oirl';<tor
 

La.Jntr:;l VJn~9'il To~r$, 

A ClassIc ResidencB by Hyatt 
8515 Costil Verde 8'vu. 
San Diego. CA 92122 

Telephone (858) 6~6-7712 

Fin; (8S8) 646-7755 
jhayes@hyatldassic.com 

In conjunction with our up-coming Care Center seminars. we f1sked for questions you 
would like to have addressed... and you responded. 

In preparation for the Care Center meetings, which will soon take pface, f ask that you 
review the questions and answers we have provided. We hope they will be of help in 

-making thf!- sRminars <l successful effort for lis all. 

,CLJ00139n 
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WHAT LA JOLLA VILLAGE TOWERS LONG-TERM CONTRACT QUESTIONS WOULD YOU
 
LIKE TO HAVE ADDRESSED?
 

1.	 Under what conditions can my contract be terminated? 
a.	 Under the residency agreement, your contract may be terminated for just cause for 

various reasons .. 
i.	 You fail to pay Your Monthly Fee or any other charges that are due. 
ii.	 You fail to comply with the rules and regulations of the Community. 
iii.	 Your continued residency at the Community poses a danger to Community, 

yourself, other residents, or staff. 
iv.	 You refuse to be transferred in accordance with your contract.­
v.	 Your continued residence at the Community interferes with the peaceful 

lodging of other residents or the administration of the Community. 
VI.	 You materially breach this Contract, or made a material misrepresentation in 

your application to the Community or your contract. 
vii.	 You willfully divest your assets, or transfer them for less than fair market 

value or mismanage your assets. 
2.	 If Classic Residence by Hyatt should sell the Towers, would our contracts still be honored? 

a. Yes. Under California law, a subsequent operator would honor your contracts. 
3.	 What if Classic Residence by Hyatt goes bankrupt? 

a.	 Classic Residence by Hyatt will not be going bankrupt. There is very little probability 
that a company as well managed as Classic Residence by Hyatt would go bankrupt. 
Bankruptcy proceedings are handled through he courts. 

4.	 What is the refund procedure if I should leave? 
a. The refund procedure is described under section VIII of the residency agreement. 

When your Contract is terminated, You will be entitled to a repayment of the full 
amount of Your Entrance Fee Note, less the sum of: two percent (2%) of Your 
Entrance Fee for each month You resided at the Community up to the maximum 
charge for the Entrance Fee Program You selected, as indicated on Appendix D 
attached to this Contract. Af{ outstanding Monthly Fees, Misceflaneous Expenses 
and Deferred Charges will be offset against your repayment amount. Repayments 
shall be paid to You within fourteen (14) calendar days after the date a new resident 
executes a continumg care residency agreement and pays the applicable entrance 
fee entitling him or her to occupy Your former Home, and provided that You make 
Your Home available to the Provider as defined in Section VIII. A. 

5.	 Do you intend to sell? If so, what happens to our entry fee? 
a.	 No, we do not intend to sell. We intend to do just the opposite, invest in a significant 

expansion and upgrade of the property. Classic Residence by Hyatt has a 
significant investment in La Jolla Village Towers and considers it a major holding. 

6.	 What is Classic Residence by Hyatt's definition of "unlimited". 
a.	 The residency agreement defines an Extensive Continuing Care PlaIT as providing 

an unlimited number of days of service in the Care Center. As applied to the Long 
Term Care plan, "unlimited" refers to the number of day's coverage in the assisted 
living, memory support, and skilled nursing settings. Your coverage exists for an 
unlimited number of days, provided that you uphold the terms of the contract. 
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terminate this Contract unless it has just cause to do so. Just cause to terminate 
this Contract shaff include, but not be limifed to. the following circumstances: 
(d) you refuse to be transferred in accordance with Section VIf.A. and B., of this 
Contract; 

42. Will I receive billing from the Care Center to fOflovard to my insurance company? If so, how 
frequently? 

a.	 Yes. Billing is completed monthly. 
43. What nursing care is available to me as a resident of the Care Center? 

a.	 As described above, you are entitled to room, meals, and assistive & nursing care 
appropnate to the care setting you are living in. Your coverage does not cover 
ancillary supplies and services such as medications, medical supplies, and 
therapies. 

b.	 Upon transfer from the independent setting to a higher level of care, you will be 
charged for one additional meal per day. 

44. At what point can I change my coverage? 
a.	 As described above, a decision has not been made at this time. 

45. Is there any difference in the care wIlen changing coverage? 
a.	 No 

46. How does our Kaiser Permanente Health Plan fit in with our possible need for Care Center 
services? 

a.	 Kaiser Permanente Health Plan is a Medicare HMO: If you elected Medicare 
coverage by HMO, you will still be able to use your benefits in our skilled nursing 
unit. 

b.	 Federal law requires Medicare HMO providers to allow residents of CeRe's to 
remain in the skilled units, even if the Community does not contract with the HMO. 

47.	 Is the Care Center accepted by Medicare for rehab compensation? 
a. Yes. 
b. The Care Center also possesses an Outpatient Rehabilitation License. This 

enables LJVT to provide rehabilitation services such as Physical Therapy, 
Occupational Therapy, and Speech Therapy to Residents of the Independent 
apartments. Of course, these services are provided only under a physician'.s order. 

48. Other than room and board and patient care,	 IS the remainder of the expenses in SNF 
considered anciJJary costs? 

8.	 Yes. Examples of ancillary cos1s not covered hy your plan include medical supplies, 
medication, and rehabilitation such services as physical therapy, occupational 
therapy. and speech therapy. 

49. After moving into the care center what expenses would I incur beyond the extra meals (30 
lunches?)? Please explain the extra charges involved .. .i.e.: laurdry, injections, etc. 

a.	 As described above, you would be responsible for ancillary costs not covered by 
your plan, which include medical supplies, medication, and rehabilitalion such 
services as physical therapy, occupational therapy, and speech therapy. Personal 
items such as toothpaste, etc., and personal laundry (clothing) are als-o not included. 

50. Must I continue my Blue Shield coverage 10 be eligible for the Care Center? 
a.	 No. However, the residency agreement does require you 10 have either Medicare, 

or a long-term-care insurance plan acceptable to LJVT. 
51. Since Medicare <'\nd Blue Shield do not cover custodial care, how long does my entry fee 

cov dial care at the Care Center? 
a.	 As described above, the long-term-care plans entitle you to room, meals, and 

assistive & nursing care appropriate to the care setting you are living in. Your 
coverage does nol cover ancillary supplies and services such as medications, 
medical supplies, and therapies. These items may be covered under a long-term 
care insurance plan. If you do not have the:n covered, you will need to pay 
privately. 
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b.	 The length of time you are covered depends upon the plan you select. The 
provisions for the plans are described above. 

52. What free services would be available to me as an outpatient while I am in the Care 
Center? 

a.	 When you are in the Care Center, you are considered to be an in-patient. The 
services available in the Care Center under your plan are described above. 

b.	 None of the services are really free. Under your contract, a portion of yoyr entry fee 
ls set asideJo cover additional costs associated with the higher levels of care. 

53. What are the coverage differences between 40, 42 and 80%? 
a.	 The 82% & 42% entrance fee returns apply to the Standard plan, which is the 360 

day maximum 122 day per quarter plan. 
b.	 The 40% & 0% entrance fee returns apply to the Extensive plan, which is the one 

With unlimited covered days. 
c.	 The selection is made in conjunction with your entering into a residency agreement. 

54. What is the unlimited 40% plan? 
a.	 Actually the plan is called the Extensive plan. There is no unlimited plan. 
b.	 You may select an entrance fee return of 40% or 0% under this plan. If you select 

40% return, your entrance fee will be higher. If you select 0% return, your entrance 
fee wilf be lower. 

c.	 Whichever return you select. you still receive unlimited days coverage. 
55. What are the procedures when transferring from an HMO hospital like Kaiser to the Care 

Center? Is there anyone at the Care Center to co-ordinate this type of move? 
a. The Social Security Act defines our Skilled Nursing Unit as a "Home SNF: and 

requires your HMO to provide coverage for your stay as if you were in one of their 
"contracted" skilled nursing facilities. 

b, The procedures are the same as a transfer from any hospital, except the HMO will 
need to be notified of your desire to return to your "Home Skilled Nursing Facility" so 
that LJVT will be able to bill for your care. 

c. The Care Center Admission Clerk and Director of Social Services coordinate with 
your attending physician and the hospital discharge planners to facilitate your 
transfer. 

d. Procedures for transfer are fairly routine and inclUde the transfer of medical records 
summaries, obtaining physician orders, development of an initial plan of care, and 
comp.lelion of the admission paperwork.. Our admission and nursing personnel in 
the Care Center facilitate all this. 

56. How are memory support residents who create disturbances handled? 
a.	 Our special behavioral program has prepared trained Memory Support Caregivers 

to provide care for a wide variety of behavioral situations. 
b.	 In cases where the resident may pose a threat to himself or other residents, a 

transfer to a higher level of care may be necessary. If this level of care is not 
available in our Care Center, the resident may be transferred to an outside unit. 

57. Can the limitations of nursing care in Assisted liVing and SNF be made clearer in our 
contract? 

a.	 A close reading of the various care plan options of the contract will give you a clear 
understanding of the coverage. The contract itself is written in accordance with the 
regulations of the State of California, and is designed to address all the issues 
inherent in the operation of a CeRC such as ours. 

58. My LTC policy allows home care. Will that be honored and for how long? 
a.	 Although there are some strict limitations on Home care, it is a valuable option in 

many long-term care policies. Medicare also covers it. 
b.	 Home care is provided by various Home Health Agencies. The length and amount 

of coverage depends upon the provisions of your Long Term Care policy or 
Medicare. 

c.	 Home health care is not covered under the residency agreement. 
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9. Will we have to pay property taxes for our apartment? 

No, not directly. As you know, you are not purchasing real estate. Thus, you 
will not have to pay indiVldual real estate taxes on the value of your 
apaItment. Your monthly Cee currently helps cover the cost of property taxes 
for the entire community, which will continue to be the case in the future. 

10. What are the tax consequences of a portion of our monies going toward 
health care? 

The Internal Revenue Service has deemed that a portion of entrance fees and 
monthly fees may be deductible by residents of retirement conununities as an 
expense for medical care in the year paid. 

In terms of monthly fees, Revenue Ruling 67-185 states that when a 
taxpayer pays a monthly fee to a retirement community and proves that a 
specific portIon ofthe monthly fee covers the costs ofproviding medical care, 
that portion of the fee is deductible by the taxpayer as an expense for medical 
care in the year paid, subject to the limitations prescribed in Section 213 of 
the Internal Revenue Code. 

In terms of entrance fees. provisions under Section 213 of the Internal 
Revenue Code of 1954 and subsequent Internal Revenue Rulings numbers 
75-302 and 76-481 have been mterpreted to allow for a portion of the 
entrance fee paid by residents of a retirement commuruty to be deductible as 
prepaid medical services to be rendered at a later date. We have determined 
that.§ PeLcenlof the.e.llE:ance ree will ~e utilizedto c()"er long-tenn care 
expenses.. . 
.---==-. 

k 

We recommend that you seek advice from your tax consultant to 
determine if you can make use of the Internal Revenue Code 
interpretation on your individual tax return. The final decision on 
whether or not you should make any claim for a deduction must rest with 
you and your tax advisor. If you do claim a medical expense deduction 
for a portion oftbe entrance fee and later receive a refund of any portion 
of the entrance fee, such refund may be taxable in the year in which the 
refund is received. 
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6 



9.	 \Vill \YC have to pay property taxes for our apartment? 

No, Hot directly. As you know, you are not purchasing rea! estate. Thus. you 
\-vil! not have to pay individual real estate taxes on the value of your 
npartment. Your monthly fee currently helps cover the cost of property taxes 
for the entire community, \vhich \-viII continue to be the case in the future. 

10.	 \Vhat are the tax consequences of a portion of our monies going toward 
health care? 

The Internal Revenue Service has deemed that a portion of entrance fees and 
monthly fees may be deductible by residents of retirement comrmmities as an 
expense for medical care in the year paid. 

In terms of monthly fees, Revenue Ruling 67-185 states that when a 
taxpayer pays a monthly fee to a retirement community and proves that a 
specific portion of the monthly fee covers the costs of providing medical care, 
that portion of the fee is deductible by the taxpayer as an expense for medical 
care in the year paid, subject to the limitations prescribed in Section 213 of 
the Internal Revenue Code. 

In terms of entrance fees, provisions under Section 213 of the Internal 
Revenue Code of 1954 and subsequent Internal Revenue Rulings numbers 
75-302 and 76-481 have been interpreted to allow for a portion of the 
entrance fee paid by residents of a retirement community to be deductible as 
prepaid medical services to be rendered at a later date We have determined
that 8 percent of the entrance fee will be utilized to cover long-te e ­
e"xpen-es r c , • i r.1 \" '" j - 1- . .j, 

, ::..	 c;)w..-t...;:(.a./'--<t_.J',,-'-~_'- {..L.!->!Y~'%!f-~; tJ i-r-iJ.--'-. Ci/--2dl--L_~,C._·--;~'~_ 
-- .' 'U _-:' :..' .. 

We recommend that you seek advice from your tax consultant to 
determine if you can make use of the Internal Revenue Code 
interpretation on your individual tax return. The final decision on 
whether or not you should make any claim for a deduction must rest with 
you and your tax advisor. If you do claim a medical expense deduction 
for a portion of the entrance fee and later receive a refund of any portion 
of the enti'ance fee, such refund may be taxable in the yen r in \vhich the 
refund is received. 
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LA JOLLA
 
VILLAGI: TOWI:RS
 

----A CLASSIC RESIDENCE BY ---~ 

H YI\TT
 

MEMORANDUM 

To: All Residents
 

From: C!rolyn Zuehl
 

Date: November 14, 2000
 

Re: Income Ta..'( Deductions 

The following information is being provided to you for Income Tax planning purposes. These " 
items may he tax deductible, pursuant advice of your ta.'( accountant. (See attached) 

For those residents who have selected the 360 day Standard Care Plan Option with a 42% and 
82% repayment plan, 8% of your total entrance fee paid is considered to be for pre-paid Long 
Term Care. 

"For those residents who have selected the Unlimited Care Plan with a 0% and 40% repayment
 
J plan, approximately 23% of your total entrance fee paid is considered to be for pre-paid Long
 

Term Care, as well as the entire'SIS,aOO for the second person covered. -:':">. ".'. I:; .' . .../
 

Per page 6, paragraph 14. of the CCRC agreementy the estimated amount of your monlhly fee 
attributable to Real Estate Taxes is $2.00 per square fool. To compute the annual figure, 
multiply the total square footage ofyauT.apartment by"$2.0p . i '~I. .' ".! J 

, . If) 

1/1 

I '., .. '"."' 

, 

/ 

SHORT \27\ 
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LA JOLLA 
VILLAGI: TOWI:RS 

---- A CLASSIC RESIDENCE BY ---­

HY-ATT 
MEM:lRl\N[)JM 

To: All Residents 

From: Carolyn Zuehl 

Date: December 6, 2001 

Re: Income Tax Deduction 

-
If you signed your CCRC agreement with Classic Residence by Hyatt in the ycar 
2001 the~following information applies and is being provided to you for Income 
Tax planning purposes. These items may be tax deductible, pursuant advice of 
your tax accountant. 

For those residents who have selected the 360 day Standard Care Plan Option with 
a 42% and 82% repayment plan, 8% ofyour total entrance fee paid is considered to 
be for pre-paid Long Term Care. 

/I For those residents who have selected the Unlimited Care Plan with a 0% or 40% 
u- repayment plan, approximately 23% ofyour tot . entrance fee paid is considered to 

be for pre-paid Long Tenn Care. 
.1> 33/ ,3J.1.{P 1 D ..2 3 z 7':,7.cA Sif 

Additional information regarding the percentage of your monthly fee related to 
health care and the Wellness Center will follow in February, after the close of the 
calendar year. 

Per page 6, paragraph 14, of the CCRe agreement, the estimated amount of your 
monthly fee attributable to Real Estate Taxes is $2.15 per square foot. To compute 
the annual figure multiply the total square footage ofyour apartment by $2.15. 

1>~<!Y>-~ A 1/1'1 ArIA .. 7..rf;c:\ $?, -:< 'u 
If you do not know the square footage ofyour apartment, please call Jeanne in the 
Marketing department at 646-7745. 

SHORT 1270 
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LA JOLLA
 
VILLAG[ TOW[RS
 

I 

Febmary 18, 2004 

eLAYTON & MILDRED SHEHORN
 
85j5 Costa '"erde Blvd.
 
203
 
San Diego, CA 92122
 

RE: Medical Tax Deduction 

Section 213 of the lntemal Revenue Code (the "Code) allows the deductibility ofmedical 
expenses subject to the limitations and provisions of the Code. internal Revenue Rulings, 
including but not limited to Revenue Ruling 75-302 and 76~481, address the deductibility 
of fees paid to retirement facilities for the provision of medical care. 

c

The IRS has not, however, provided any clear guidance as to a specifil: method to 
determine the medical cost percentage to be applied to fees paid by residents of 
retirement CDITllllunitles. As a result, it is our belief that we have settled upon, based on 
available guidance and consultation with others. a reasonable methodology to estimate 
the portion of fees paid by residents of our communities that may relate to medical 
expenses. Based upon our estimate, the medical cost percentage for 2003 for entrance 
fees and b~~t~ry..fees l?aid by you during 2003lilay be 44.2 %. __ ".,.23 '3--:7'f-Z-­
Please note that SillCt: these detenninations are inherently factual in nature, they may be 
subject to future challenge and are further subject to interpretatlOns and rulings that may 
be issued by the Internal Revenue Service. Further, we are not expens in rendering tax 
advice or in interpreting the Code and regulation promulgated thereunder, and this letter 
is not intended and should not be relied upon by you in that regard. In addition. if you 
claim a medical expense deduction [or a percentage of the entrance tee and later receive a 
refund of all or a part of such fee, such refund may be taxable in the year the refund is 
received. 

You should seek advice from your tax consultant and other applicable advisors regarding 
your eligibility for a medical I;:xptmse deduction. It is your responsibility, with the 
assistance of your advisors, to deternune the appropriate deduction. If your ad\'isors have 
any questions or need additional information, please call or write the executive director of 
your community. 

,8515 Costa Verde Blvd., San Diego, CA 92122 • Telephone (858) 646-7700 ' Facsimile (858) 646-7722 
(800) 995-5392 "' RCFE Lic.#374600675 .. S,\lF L!c.#080000751 
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James H. HayesLA JOLLA Executive Director
 

La Jolla Village Towers,
VILLAGE TOWERS A Classic Residence by Hyatt 
8515 Costa Verde Blvd.---A ClASSIC RESIDENCE BY --­ San Diego, CA 92122 

H_~T~T 
Telephone (858) 646-7712 
Fax (858) 646-7755 
jhayes@hyatlclassic-comMEMORANDUM 

DATE: August 6, 2003 

TO: All Residents 

FROM: Jim Hayes 

SUBJECT: Handbook Policies 

From time to time the Resident Handbook is revised to update policies and procedures. 
Attached is information outlining our policy regarding the following: 

• Parking and Driving Safety 
• Transportation 
• Wellness Center Operations 

These addendums should be filed with your existing Resident Handbook to keep it 
current. Should you have any questions, please do not hesitate to contact me. 

WESTERVELT 1029 



ADDENDUM #4
 

• LA JOLLA VILLAGE TOWERS, A CLASSIC RESIDENCE BY HYATT 

RESIDENT HANDBOOK 

WELLNESS CENTER OPERUIONS 

It is the responsibility of the LNT Wellness Center to provide regular observation and 
monitoring of your health status through the following services: 

.;'	 Office hours for the Wellness Center are 8:00 a.m. to 4:30 p.m. Monday through Friday. 
During non-office hours and on weekends, licensed nurses are on call. 

o	 Wellness Office Phone is 646-342]. 
o	 For Emergencies, call the Concierge at 646-7700, or 911 for Paramedics. 

./'	 For each Resident, an individual assessment and service plan are maintained by the 
Wellness Center. This assessment and plan are updated ammally, or when a Resident's 
condition changes. 

• 

./" A11 interdisciplinary Care Team meets quarterly, or as needed. to make decisions 
regarding Resident care and health transfers. This team consists ofour Medical Director 
(a Medical Doctor), the Director of Wellness (a Registered Nurse), the Executive 
Director, the Care Center Administrator, and other professionals as needed. Additionally, 
when health transfers are discussed, the Resident, family members, and the attending 
physician are encouraged to attend. 

../' Residents may visit the Wellness Center for blood pressure and vital sign monitoring. 

../' We ask that you contact the Wellness Center for monitoring and consultation if you 
experience a change in your health condition, or have a surgery or treatment procedure 
scheduled. 

./ In case of emergency, our Licensed Nurses can assess your situation, render first aid and 
lifesaving intervention, and obtain ambulance and paramedic assistance. 

../' Our nurses also provide minor first aid . 

../' If you are returning from the hospital or become ill, the Wellness Center may authorize 
meal delivery to your apartment home, for a limited time, without cost to you. 

../' The Wellness Center is equipped to provide central storage and distribution of 
medications. However, regular medication administration and/or medication setup 
assistance is at your expense. 

../' Any treatments by our Licensed Nurses - such as wound care, injections, glucose sticks, 
etc. may - by regulation· only be provided under the orders of a Ph)'sician. These 
services are at your expense. Fees are based upon the Community's cost of nursing lahar 
in 15·minute increments, and are posted in the Wellness Center. 

o	 Medical Supplies and equipment are billed per the Medical Supply master charge 
list, available in the \Vellness Center. 

• 
o Regular medication administration is not a service consistent with an Independent 

or Assisted level of care. However, the Wellness Center will provide this service 
on a temporary basis at your expense. The charge for this service is posted in the 
Wellness Center. 

WESTERVELT )034 
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LA JOLLA 
VILLAGE TOWERS 

.\ (L.l,,55tC RESID,NCE BY 

HYA-I- T • 

March 10, 2000 

Dear La Jolla Village Towers Residents, 

The following information is in response to questions raised at OUf resident review 
meetings reg:lfding legal aspects ofour Continuing Care Residency Agreement. 

It has been a pleasure spending time with you to review the Continuing care Residency 
AgreemenL I hope you will find the foHowing information helpful. 

1.	 Signing '\lour Continuing Cat~ Residency Agreement Prior To State Approv31: 
Many of you asked what the procedure will be to sign the current draft Residency 
Agreemem 513 you can be covered under the Continuing Care Program you ll,H'e 
selected, You may sign the ReSidency Agreement that is being reviewed by the State 
of Califamia for approval. You will then receive a letter upon signing this 
Agreement. which states Clas.~ic Residence's commitment to provide the GOntillUil!g 
care coverage accordiag to the plan you selected. 

Your monthly tee will adjust to the Continuing Care Monthly Fec, retroactive to the 
beginning of February or March (depending on wbat monrh you sign your 
Agreement). Once we receive State approval, we ",,-ill go over any changes to the 
current draft and you will be asked to sign thi~ tim.! Agreement within thirty days. 
To arrange to sign your Residency Agreement please call the Sales Office at 
extension 7745. 

2_	 Care Center Line of Credit Addendum: It was brought to my attention that the 
Care Center Line of Credit Addendum \vas not attached to the revised Residency 
Agreement. This Line of Credit only applies to the Standard Continulng Care Pl.m. 
and was previously approved by the State. We intend to offer the Care Center Line of 
Credit and the Addendum will be included ton the final Agreement for those ofy'ou 
who selected the Standard Continuing Care Plan. 

J.	 Combined Apartments Addendum: For those residents, who ha"ve signed up for 
multiple apartments, you will sign an addendum that outlines yOUf additional benefits. 

3515 Costa Verde Blvd., San Diego, CA 92122 • Telephone (619) 646-7712 • Facsimile (619) 646-7755 
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4 Financial Disclos~reState~c~t: T~~j\~~~¢~n;):,~~grecmenLpf0videsth"a-fy'oil'\\itW 
r.t(~,eive:a"'coPY:6.ftiJidaie112'*Rifi~ial'st~tem6nts.~ Classic Residence by Hyatt'sfisc~I 
year el~d~ J~~~ar-r "~, ~,:~~ .,~~1tt"~~9~~llt,p~<c>p~£1~t~d~YYrrtid~ Ma~~~ :~a.{\.1~"~ifffife 
th¢~'!a;L!dit¢_\i:;stalement$'';;4Itb~Wi'e\St}t<3 alld d1'strfbute?&~py' to:.:i¢s'j'deiits.. 

S.	 Resident Handbook: Many ofyou asked if the Residert Handbook WQuid still be in __.. 
effect once you sign the Continuing Care Re$id~ncy Agreement. Yes, the ResidOlnt 
Handbook is incorporated in the Agreement and sets forth certab day-fa-day 
operating policies ofthe community. Upon signing your Reside::lcy Agreement you 
will sign a receipt acknowledgir,g you h",ve received the R<;;:>ider,t Handbook. The 
receipt will be filed with your Agreement. 

'- ­
6,	 Subordination Agreement: t\\few weeks ~g:O:~Y9i;i::tec~i"ed a'lettet'stiti~~t1t~tfWe>r 

~ad~slici;e~.s .1U.l_17~~~?~~~b~!;~~~S ofa 'sub~r,?t~~~,~~~:iagt~erti:nt;.t()',}?5/~~~~~¥{I1tQ' 
oetween:-r¥1e eX-Ist1ng·;-geci:itetl;debt,holders and"tfie'ffruste,e of the Master Trust;,'Of· ~ 

which,'Y:Qu:(the residents) W.i-IN';f~·b~n~ficiaries.~ It was asked if this Subordination 
Agreement had been recorded. A modific3tion to the existing s-ecud~d dent 
documents was executed and recorded, the agreed upon fonn of the Subordination 
Agreement was attached as on exhibit to that recorded modification. ,__~ 

~gll~rQi,J1!l¥qn:~~£q,fiJl~'~'Hm~"~x~i;)ute~'.b71;w~,th,,,~,'~~t~.:~r,X~~~:~n'(rth'e1'Cklsti~ 
~.p~r<>J')t.btl!~!<!J!i'S"",!ftli~nme.;w:eal>PIYrOrtli~'f~~i>f&WiW'expect to 
nake that application thl3 summer, The Subordination Agreemer,[ will be available 
to all residents at that time in the Administration office. 

8.	 Negotiation of Master Trust:~~\Ju~'as.ij;e:.d'-'~';,r·:t.feJl'~11S#;:t'it~Jf~~(d~lb:e:~~~»fr 
._,,~ e".Jo;A'.«RWi'"'........' ''''''''''''a''. n". F'th""N '''''-''''~~'''"'''iTNSV{11"ll2W' ..,Ol.f,,,,,:"<_~~·n'0"-:iM~.~-v.w ...... Q.~t.~_+.';'h__.,,,,.Q ...·, 0)1..: 

Negotiation is a legal tenn, which mean:> (0 lransfer the Note in this case. 

CONFIDENTIAL	 CLJ0008004
 



Please feel free to conta.::t Vicky Simpson if there are an)- other questions. 

Sincerely, 

Stacie Mills 
Assistant Vice President of Sales and Marketing 
Classic Residence by Hyatt 

cc:	 Vicky Simpson, Executive Director 
David Kane, Vice President of Operations 
Mary Leary, Chief Operating Officer 

CONFIDENTIAL	 CLJ0008005 
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1 SUPERIOR COURT OF THE STATE OF CALIFORNIA 

2 FOR THE COUNTY OF SAN DIEGO 

--------------------------­

4 

3 DONALD R. SHORT, JAMES 

GLEASON, CASEY MEEHAN, 

F. Certified Copy 
MARILYN SHORT, PATTY 

6 WESTERVELT, and DOTTIE YELLE, 

7 individually, and on behalf of) 

8 all other similarly situated, 

9 Plaintiffs, 

vs. No. GIC877707 

CC-LA JOLLA, INC., a Delaware VOLUME II 

11 Corporation, CC-LA JOLLA, 

12 L.L.C., a Delaware limited 

13 liability company, 

14 CC-DEVELOPMENT GROUP, INC., 

CLASSIC RESIDENCE MANAGEMENT 

16 LIMITED PARTNERSHIP, an 

17 Illinois Limited Partnership, 

18 and DOES 1 to 110, inclusive, 

19 Defendants. 

Continued Videotaped deposition of DONALD R. 

21 SHORT, at 12531 High Bluff Drive, Suite 100, 

22 San Dlego, California, commencing at 9:02 a.m., 

23 Friday, October 12, 2007, before Shuri Gray, 

24 CSR No. 3786. 

PAGES 216 - 349 
216 

Veritext National Deposition & Litigation Services 
866 299-5U7 



well, I became concerned about the -- about the 11:33AM 

'~efendants fllifilling their promises made to us at the 

-time we made the decision to join tGe community. For 

example, and specifically, I became concerned about the 

:abrogation of Hyatt's responsibility to provide 24-hour 1l,34AM 

"emergency medical response, ',-Ihieh was promised to us at 

-.the time that we entered, but which was abrogated 

sometime in 2004, 2005. And we are now told that if we 

have a medical -­ medical emergency in the mj.ddle of the 

'-.night to call 911, which .is what anybody can do. 1l,34AM 

nothing special about that at all. And yet 

a very important consideration at the time that 

we moved into the Towers and was abrogat~d by 

And so I began 
-

unilaterally by Hyatt. 

to wonder about all of the other 11:3SAM 

made by Hyatt, such as providing lQng~term 

clong-term health care. 

health care, that my entrance 
;",.c~_ 

fee was paying for my 

Q. Okay. Anything other than the 24 -­ the change 

in emergency response that has caused you to question 1l,35AM 

ther or not the d~fendants will provide long-term 

you and your wife in the care center if 

ssary at the regular rRonthly fee? 

A. The 24-hour emergency response was the most 

>lmnnrtant. There have been other things that Hyatt has 11:36AM 
300 

Veritext National Deposition & Litigation Services 
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