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What kind of services do CCRCs offer?
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What kind of amenities do CCRCs offer?
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What kind of lifestyle do CCRC residents enjoy?
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What happens when a resident requires more care?
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ENJOQY

TRULY UNIOUE LI

When vou arrive, yvou'll expesience
something special night away. The sparkling
chandeliess as they capture the sun. The
elegant marble tloors, The sociable neighbors
and the abentive stalt, Welcome 1o Classi
Residence by Hyvatt at La Jolla Village.

Comveruent v locatesd near
U'niversity Tovene Cenlie
Classic Residence by Hvatt
15 a community where
me=ghbors become nends
an expernienced statl is al
vour service and spacious
resichences are desipnedd tos
your comifort, Plus, with
the host ol services and
amenities that are included
vou'll have the free tme to
make the most of your

active lirestyle
FERTE NS

The people who choose Classic Kesidence
by Hyatt are a vibrant group. That'’s wihy
our services and amenities are designed 1o
enhance the way vou ||'~'l'. “'1."\ il Ii'HIlI‘l*r“.

yOou Can try oul ALl aerobics in the heated

indoar swimming pool, Stay fit in the
titpess center, Catch up wath friends in the

beautifully appointed lounge. Research your

e

enter. Bead in the libran
—— e ——

ramily histary in the compyter

stroll through the colorul
jifl'iME simply enjoy
a light Calitormia beeezg

trom vour private balcony

S

——

Plus, every day at Classx
Residence by Hyatt brings
an exciting schedule of
social, cultural, educ ational
and recrestional programs
Choose trom goll outings,
walking groups, theatre, opera,
Tmr=ss PrOgrams, SOCiais, v T UEE OO tumiives

and more.

SDAVOR

EVERY MOMENT

Featuring a vanety o delicious

culinary creations skillfully
prepared by our classically
trained chets, dining at
Classic Residence by Hvatt
is an expenence you'll
savor, From regional
lavonites and traditional
horme-stvie misals o
exciting new dishes, vou'll
find something delicious to
lempt your palate.

And our chets, who are specially
trained in the technigues of healthy and nutritious
cooking at the prestigious Culinary Institute of
America, are just as enthusiastic about our
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Classically Caring Cuisine'™, exclusive
selections that are generally lower in sodium,
tat or sugar and high in flavor.

RELY ON _

PEACE OF MIND

Perhaps the most important
aspect of living in our
remarkable community is
the peace of mind that
comes with the continuing,
care program.

A major benefit of
continuing care al
Classic Residence by
Hyatt is the convenience of \
having a care center within H"'xk
the community, close to your % E!
spouse and friends, Residents '
who develop a need tor assisted living,
memory support/Alzheimers care or skilled
nursing care may move to the care center,
which is staffed around the clock by dedicated,

caring professionals.

Residents who are approved for continuing
care and who transfer to the care center will
continue to pay the same monthly fee they
would have paid for their independent living
apartment, plus charges for extra meals and
ancillary items. Under the program, care is
included for an unlimited period.

L B B
i i, -

For more information, call
(858) 646-7745 or 1-800-995-5392,

GLEASON 0205
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‘ontinuum of Care

Our vision for La jolla Village Towers, A Classic Residence by Hyart, is that
of a continuing care retirement community that addresses the potential need for

long-term care.

Rental Agreement Coverage

Until residents are covered by a continuing care agreement, their need for increased
care is addressed in the following ways:

Wellness Services: Wellness services such as personal health assessments and
periodic health screenings are available through our nn-site wellness center
under the supervision of a licensed vocational nutse. Limited short-term, non-
routine personal care services, including help with bathing, dressing, grooming
and monitoring medications, are coordinated through our wellness center ard
delivered in the comfort and convenience of our residents’ apartments for no
additional charge beyond their monthly fee. Qur wellness center staff is also
available around the clock to respond to medical emergencies. The center
features an examination room and an office for visiting physicians.

Higher Levels of Care: Should residents need assistance beyond that which
we provide, residents may contract with an outside home health care agency or
long-term care facility on a fee-for-service kasis to the extent provided by law.

Continuing Care Agreement Coverage Prior to Care Center Completion

Once La Jolla Village Towers is permitted to enter into continuing care agreements,

ut prior to the completion of our proposed on-site care center, residents’ need for
but to tl plet t our proposed 3 ¢ dents’ need f
addirional care will be addressed in the following ways:

= Wellness Services: Wellness services such as personal health assessments and

periodic health screenings are available through our on-site wellness center
under the supervision of a licensed vocarional nurse. Limired short-term, non-
routine personal care services will continue to be available through our wellness
center for no additional charge beyond the monthly fee.

Extended Assisted Living Services, Alzheimer’s Care or Skilled Nursing Care:
Residents whe require such services may relocate to a designated nearby care
center and receive coverage according to the Continuing Care Residency
Agreement Option rhat they selected, as outlined in their Residency Agreement.

-7 MeeharYelle 0168



Continuing Care Agreement Coverage After Completion of Care Center

o o
Once our prr)po;,ed om-Site care cencer has been complersd, residents wili be
entitled ta r=ceive long-rerm cars rw ¢ on our campus. Care will be apprc;przateiy

railored o the individual and will include the foliowing:
Wellness Services; Wellness service; will continue ro he available through our
il
on-gite wellnass ceprer undey the supervision of o licensed vocanional nuiree.

«  Assisted Living Care: In La Jolla YVillage Towers' MSa' d vinge center, lHcense:
a5

nurses and certified nursing assistants witl provide in 'u;m-fu:zed assistance with

bathing, dressing, grooming, monitoring medications and other activities ot daily
Fal ! =

Iiving. The assisted livine cenrer will be staffed 2n a 24-hour basis and will feature

studio and one-bedroom apartments.

Alzheimer’s/Dementia Care: The care center at La folla Village Towars will

-

[ ]
featuye suires designed for residents wich mild to mw fdeLatb Alzheimats disense

or simiiar cognitive imnairments Sgeualn rrained starf will mininize stress
ot remdents and help them maintain thair inde ;‘ ndence and individualicy for
as long as possible. Cur Alzheimer’s area will have rramed professional staff on

dury 24 heurs a day.

r-;

Skilled Nursing Care: Short- or long-rernm skilled nurst ng care will be availabie
on a 24-hour basis at La Jolla Village Towers’ care center. A skilled nursing
setting is appropriate for individuals who are recoy ering from surgery or iliness,
who require concentrared rehabiditarion or who need ongoing long-term care.
Qur nursing staff will rzinforce the healing process and creatz a comforting and

dignified environment tor all rasidents.

mprehensive nutrition proeram, developed tnder the guidance of a Certified
ierary Manager (CDM), ?"heduied loca! transportation: and an activities program

UL’D

.2

ailored to the interasts and abilities of care center residerts will also be inrecral pa
al

v't-;

r

of our care center offering. Curpatient services, including physical, OCCUPLIU nal and

speech therapy, will be available ar an additional fee once the cuare center s completed.

Meehan/Yelle 00169
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LA JOLLA VILLAGE TOWERS

——— A CEASSIC RESIDENCE BY

HYALT ®

Our Continuing Care Program

/-Conﬁnuing Care Beneiits: At La Jolla Village Towers, A Classic Residence by Hyatt, your
entrance fee includes coverage for assisted living, memory support/Alzheimer’s care and
skilled nursing care. Residents who move to the on-site care center continue to pay the
same monthly fee thev would have paid for their independent living home, plus charges
for extra meals and ancillary items.

Second Person Entrance Fee: If two persons occupy an independent living apartment, a
second person entrance fee will be due upon payment of the 80% balance of the
entrance fee and signing of the Continuing Care Residency Agreement.

Your Choice of Entrance Fee Return Programs: When you sign the Continuing Care
Residency Agreement, you can choose to have either 80% ar 40% of your entrance fee
returned to you -or your estate upon move-out.

For more information, call (858) 646-7745 or 1-800-995-5392,

Wellness Services and Amenities

La Jolla Village Towers promotes wellness as a key to a fulfilling lifestyle. With that in
mind, we are pleased to offer health and wellness programs designed to help vou
continue your active lifestyle.

% Fully equipped titness center # Personal health assessments
& Fitness instruction and exercise classes s Health and wellness lectures
s Periodic health screenings s Apartment-based emergency

response sysiem

Licensed home health services such as medication adrunistration, dietary/nutrition
counseling or personal assistance can be arranged on a fee-for-service basis. Follow-up
care is also available during recuperation from short-term illness or injury.

FISHLEDER 0203



Care Center Services

Located on site, our Care Center offers a full range of assisted living, memory support/
Alzheimer’s care and skilled nursing care in a comfurtable residential setting. As a major
benefit of living at La jolla Village Towers, residents who qualify for continuing care are
able to mave to the Care Center and continue to pay the same continuing care monthly
fee they would have paid for their independent living hoine, plus charges for extra meals
and ancillary items.

Assisted Living Residence: Licensed nurses and certified nursing assistants provide
assistance with bathing, dressing, grooming, monitoring medications and other activities
of daily living. Staffed on a 24-hour basis, the Assisted Living Residence features private
studio and one-bedroom apartment homes,

Memory Support Residence: The Care Center features private and companion suites
designed for residents with mild to moderate Alzhcimer’s or similar cognitive conditions.
The goal of aur specially trained staff is to help residents maintain their independence
with a host of programs.

Skilled Nursing Center: In our Medicare-certitied skilled nursing center, registered nurses,
licensed vocational nurses and certified nursing assistants provide shert- and long-term
skilled nursing care on a 24-hour basis. The skilled nursing center is an appropriate
setting for individuals wha are recovering from surgery or illness, require skilled
rehabilitation or need ongoing long-term care. Our restorative approach reiniorces the
appropriate healing and rehabhiliration process and promotes independence. The skilied
nursing center features private and semiprivate accommodations. We encourage
residents to personalize their suites with their own fumnishings.

Special Features of the Care Center

Dining Services: All residents of the Care Center are served three meals a day in one of
the Care Center's five beautifully appointed dining rooms. {One meal is included in the
monthly fee under the Continuing Care Residency Agreement.)

Other Amenities and Services: The Care Center features a variety of amenities, including
therapy rooms, multipurpose rooms, a family meeting room, garden and beauty salon/
P

barbershop. A fuli-time resident programs staff plans events tailored specifically to the
interests and abilities of residents of the Care Center.

Outpatient Services: An array of outpatient services, including cccupational, physical
and speech therapy, are offered at the Care Center.

2
F{SHLEDER 0207
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(LASSIC RESIDENCT
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Welcome to luxury senior living in San Diego,
California,

A nearly perfect climate combined with a location convenient to the fabulous attractions of San
Diego and the La Jolla area. A setting close to beaches, golf courses, parks, universities and
myriad fine restaurarts and shopping. All of this, and so much moere, sets the stage for one of
California's finest communities for vibrant retirement living.

When you enter the sophisticated lobby, you will know that you have arrived at an exceptional
retirement comynunity, Spacious one-, two- and three-bedrocm homes offer you the utmost in
choice and style. Not to mention the amenity-rich community arcas, where you will discover a
weelth of possibilities that define the finest in retirement living. Of course, the high-rise design
puts everything at your fingentips—the fitness center, card room, library, plus much, much more.
It is all just an elevator ride from your front door.

Plus, the excitement is building at Classic Residence by Hyatt at La Jolla Village. Construction
has begun cn the final phase of our development, which will feature an array of new floor plans as
well as exciting amenities. Whether you choose a spacious home in Tower I or a new floor plan in
Tower 11, you will benefit from planned new amenities such as additional dining venues, enhanced
fitness center and full-service spa. Plus, there will be beautifully landscaped gardens, seating areas
and walking paths—so you can enjoy the fabulous San Diego climate year-round.

More than a luxury retirement community.

Classic Residence by Hyatt at La Jolla Village is a continuing care community that offers you
peace of mind. Should a need develop for assisted living, Alzheimer's/memory support care or
skilled nutsing care, residents who are covered under a continuing care contract pay the same
monthly fee for these services charged for their independent living home, with enly an additional
charge for extra meals and ancillary items. The on-site care center features private
accommodations for residential assisted lving, Alzheimer's/memory support care and skillcd

nursing care.

Click here to learn more about the value and quality of continuing care at Classic Residence by
Hvatr,

Lecaay
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Independent living
with peace of mind.

At Classic Residence by Hyatt at La
Jolla Village, you will fnd atl the
services and araenities you expect
from hixury retirement living, But if
ther= is one feature that residents
find most satisfying, it is the peace of
mind that comes with living 1 a fus
continuing care retirement
community. In addition to
beautifully designed homes for
independent living, Classic
Residence by Hyatt features an on-
site care center with (:ome'table
pnvdte accomoﬁanons for nz.-
< care.

Sbould the need far assisted living,
Alzheimer's/ memory support care or
skilled nursing care arise, a resident
who is approved for continuing care
can move to the on-site care center
and continue to pay the same
monthly feg he or she would have

pai ~paid for his or her m_c_l_gpendent living
residence, plus additional charges for,

extra meals and ancillary items, Care

at these rates is available for an
unlimited period for approved
residents.

Because the monthly fee paid by a
resident whe has been approved for
continning care dpes notinerease if
that resident moves to the care

center, the resident typi i ;
lwmthm_

http:// www hyattclassic.com/go/communities/sandiego/careoptions
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Virtual Tours

Classic Residence by Hyatt

at La Jolla Village

8313 Costa Verde Boulevard
San Diego, CA 92122

(B58) 648-7745
1-800-905-51302

Care Center

417 Las Palmas Square
San Diego, CA gai22
{858) 646-1400

O

' wn
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Hyatt is a registered tradermark of Hvatt
Corparatiun.
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CLASSH RESIBINGE

Frequently Asked Queshons

Continuing care and life care retirement
communities frequently asked questions.

What is a continuing care retirement community?

Continuing care retirement communities, or CCRCs, offer residents a combiration of housing, services,
amenities and care in return for @ monthly fee and, in many cases, an entrance fee. CCRCs focus on the
physical, social and emotional well-being of residents by promoting a vibrant lifestyle in a community
sefting. At the same time, CCRCs offer services such as assisted living, Alzheumer’s/memory support
care and skilled nursing care on site so that residents may continue 1o stay within the same community,
close to their spouse, friends and neighbers, even as their care needs change. This assurance, combined
with the financial protection that many CCRCs offer, is important to both older adults and to their adult
children.

Continuing care retirement communities generally offer one or more of the following contracts:

» Extemsive (Type A): Should the need for assisted living, Alzheimer’vYmemory support care or
skilled nursing care arise, a resident who is approved for continuing care can move to the
community’s on-site care center and continue to pay the same monthly fee charged for his or her
independent living home, plus charges for extra meals and ancillary items. Because the monthly
fee paid by an individual who has been approved for-continuing carg does not increase if that
individual moves to the care center, the individual will typically pay less for care center services
than he or she would pay for such services at a comparable care facility without a continuing care
contract. Care at these rates ts available for an unlimited period for approved individuals.

If one member of a couple requires care and moves to the care center, the other member may

remain in the independent living home. The couple continues to pay only the monthly fee for the
independent living home, plus charges for extra meals and ancillary items at the care center.
r—-—'——"-—-—_’__-'-"'_‘-‘—-_- .

Increases in the monthly fee may occur with increases in inflation or operating costs.

Mast Classic Residence by Hyatt continuing care retirement communities offer Type A
continuing care, sometimes known as life care.

» Modified (Type B): A limited number of days of care per quarter or lifetime of a resident is =
provided at a reduced rate, Siays in the care center beyond the agreed-upon period are billed to ;OU
residents at the market rate. In addition, if one member of a couple needs to move to the care ~3
center, the couple would pay the single occupant fee for the independent living residence and the =
market rate for the care center. If both individuals need to move to the care center aftet they have 4

used the allocated eumber of days, each individual would pay the market rate for care.

hitp//www hyaticlassic.com/cps/rde/xchg/SID-53EFFE46-579C1 67B/crbh3/hs/print-seni...  10/29/2006
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» Fee-for-servics (Type C): Pricrity access to the care center is offersd to rssidents. The monthly
or daily fee for residents while rasiding 1 the care canter is the marke! rate,
An addinonel entranes end mondyy Yae s charzed o coupies o help vover e cost of the 1T care
benefits for the second person. Depending upon the terms of the contract, emrance fees may be fully or
partially refundablz io the resident or 1o the resident’s estate i he or she leaves the commuoniiy.

What is life care?

Classic Residence by Hyatt operatss primarily Type A continuing care retirement communities (called
“life care” except in California). These communities feature assisted living, Alzheimer’s/memory
support care and skilled nursing care on site. Residents pay an entrance fee and a monthly fee.

Why is there ar enfrance fee?

In developing the exceptional style of living that Classic Residence by Hyatt offers, our goal is to create
a financial arrangement that appeals to potential residents and provides a reasonable return on Classic

Residence by Hyatt’s investment.

Most residents use all or a portion of the proceeds from the sale of their home to pay the entrance fes. As
aresult, the Classic Residence by Hyatt entrance fee model makes it pesstble for 1esidents to enjoy the
wonderful benefits of a continuing care retirement community without dipping into other assets.
Residents enjoy knowing that a portion of their enirance fee will be refunded to them, their children or

their estare in the future,

Monthly fees are generally equal to or less than the monthly cost of living residents formerly paid for
their homes before moving to Classic Residence by Hyatt, especially when you consider the costs of all
of the services that we include.

Are there any tax advantages to living in a continuing care
retirement community?
Under current IRS guidelines, the portion of your entrance fee that is associated with the healih care

component of the community is congidered 2 prepaid medical expense in the year in which the full
entrance fee is paid and potentially can be used as a medical deduction on your taxes.

What can I expect from independent living at a Classic Residence
by Hyatt continuing care retirement community?

Residents of Classic Residence by Hyatt enjoy a remarkable, fulfilling lifestyle in elegant, luxury
surroundings—without the concerns of home ownership and maintenance. Residents—and their families
and friends—-also benefit from the peace of mind of knowing that wellness services, assisted living and
skilled nursing care are available, if the need arises.

Classic Residence by Hyatt continuing care retirement communities feature:

» Spacious homes perfect for independent living, complete with tasteful finishes and thoughtful
http://www hyattclassic.com/cps/rde/xchg/SID-33EFFE46-579C167B/crbh3/hs/print-seni...  10/29/2006
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details, Many Classic Residencs by Hyatt homes include features such as private patios or
balcondes, lovely visws, fally equipped kitchens, generous closets and storage, and individual
climate control
» Clus-siyle dining Inthemed <ining venuss, with nxnus prepared by classic
Classically Caring Cuisine ™, with sntrées that are generally lower in sodivm and fat and dessers
that arg generally lowsr in sugar.
Distinctive services such as light housekeeping, conclerge assistance, maintanance. scheduled
Lansportation, wellness/fitness programs, move-in coordination assistance and mucih, ruch more.
An enriching arrsy of programs and events—ranging from book clubs and writers’ groups 1o
walking clubs; from volunteer organizations to travel opportunities; and from cutings to arsa and
regional attractions to thought-provoking lecture series. Our full-time resident services staff is on
hand to ensure that the enticing calendar of programs and events is responsive to residents’

nterests.

» Exceptional amenities such as elegant dining venues, fitness ch@aiﬂg_Mﬂt studios,
computer centers, ltbraries, walking paths, lounges and other richly designed community spaces

that complement residents’ vibrant lifestyles.
Communities may offer wellness and fitness services such as health screenings and health lectures

plus and fitness classes like tai chi, yoga and strength training.

PR P 1 .- N
sicaily trained chels.

In addition to assisted living, Alzheimer’s/memory support care and skilled nursing care, some
continuing care retirement communities feature access to home health care services.

Learn more about luxury independent living at Classic Residence by Hyatt:

What can I expect from assisted living and the continuum of care
at Classic Residence by Hyatt?

Classic Residence by Hyatt’s continuing care retirement communities offer the added peace of mind that
access to additional care and services is available at the community, should the need arise. Residents
who qualify for continuing care can move to the on-site care center and continue to pay the same
moathly fee charged for their independent living residence, plus additional charges for extra meals and

ancillary items.

The care center at each Classic Residence by Hyatt continuing care retirement community has been
designed with the comfort and convenience of residents at top of mind. The elegant interior design and
tasteful furnishings reflect those of independent living, so residents feel at home. And in every sense
they are—their spouse, their neighbors and the friends they have made at the community are just
minutes away. The benefits of being able to remain part of the community can’t be overestimated.

Generally, each of our care centers features private accommodations for assisted ljving,
Alzheimer's/memory suppert care and skilled nursing care. Our caring staff provides personalized
attention in an intimate, beautifully designed residential setting. Care and services are tailored to the
individual, creating an atmosphere where dignity is respected, privacy is honored and self-sufficiency is
supported and encouraged.

In addition to receiving personalized care under the direction of a licensed nurse, residents enjoy three
meals a day prepared by the community’s executive chef, a full calendar of enriching programs and.
events, and an array of amenities that encourage pasticipation and interaction.

http://www hyaticlassic.com/cps/rde/xchg/SID-S3IEFFE46-579C167B/crbh3/hs/print-seni...  10/29/2006
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Each Classic Residence by Hyatt care center is managed by a licensed rursing home administralor. a

divector of anrsing and a medicai direvtor whe provides slinical leadership W the cars tsam.

Where can 1 find a Classic Residence by Hyatt continning cars
retirement community?

Classic Residence by Fyatt features contining care retirement communities in desirable urban and
suburban arzas fium the East Coast to the West. From distinctive coeanside high-rises to peacsful,
lakeside campus-style communities, Classic Residence by Hyatt has a senior living style and setting to
match your lifestyle.

Classic Residence by Hyar and Thz Pigza Companies (iife care)
Scontsdale. Arizona

(lassic Residence by Hyvatt in Pale Alte (Tyze A continuing carg)

Pualo Alto, Califorrua

{lassic Residence by Hvatr a La Jolla Viliage {Type A continuing ears?
San Disgo, California

Classic Residence by Hyvait in Aventurs (Dife care
Aventura, Florida

a
= L

Classic Rasidencs by Hvait ot Lakesjde Village (1ife caze)
Lantana. Florida

Bentlgy Village, A Classic Residence by Hvazt (life carz)

Naples, Flnrida

Classic Residence by Hyart at The Glen {life care)
Glenview, [llinois

TidePointe, A Classic Residence by Hyatt (a membership community featuring fee-simple real estate

and a feg-for-service care progra)
Hilron Head Island, South Caroling

Communities Under Development

Classic Residence by Hyatt in Hightands Ranch (lite care)
Highlands Ranch, Colorado

Classic Residence by Hyatt at Turtle Creek (Jife care)
Dallas, Texas

SHORT 1093
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i L A JO LL A ) James H. Hayes
© Executive Director
VI L]_, A(] £ TO »VERS Ladolia Village Towsars,
A Classic Residence by Hyalt

8515 Qoste Yerde Bivd.

—— A (‘LAS}E;ICYRES:B%‘JCE BY — — Sy D a2
- F/L\_I‘ Telephone {858) 6487712
Fax (858) 646-7755
MEMORANDUM Jhayes@hysttclassic.com
DATE: June €, 2003
TO: All La Jolla Viltage Towers Residents
FROM: Jim __Ha,){es ,

SUBJECT: Care Center Questions and Answers

In conjunction with our up-coming Care Center seminars. we asked for questions you
would like to have addressed... and you responded.

It preparation for the Care Center meetings, which will soon take place, | ask that you
review the questions and answers we have provided. We hope they will be of help in
-making the seminars a successful effort for us all.

L CLIOM39T2

gtdn1 hana
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WHAT LA JOLLA VILLAGE TOWERS LONG-TERM CONTRACT QUESTIONS WOULD YOQU
LIKE TO HAVE ADDRESSED?

1. Under what conditions can my contract be terminated?
a. Under the residency agreement, your contract may be terminated for just cause for
various reasons..
i. You fail to pay Your Monthly Fee or any other charges that are due.
ii. You fail to comply with the ruies and regulations of the Community.
iil. Your continued residency at the Community poses a danger tc Community,
yourself, other residents, or staff.
iv.  You refuse to be transferred in accordance with your contract”
v. Your continued residence at the Community interferes with the peaceful
lodging of other residents or the administration of the Community.
vi. You materially breach this Contract, or made a material misrepresentation in
your application to the Community or your contract.
vii. You willfully divest your assets, or transfer them for less than fair market
value or mismanage your assets.
2. If Classic Residence by Hyatt should sell the Towers, would our contracts stitl be honored?
a. Yes. Under California law, a subsequent operator would honor your contracts.
3. What if Classic Residence by Hyatt goes bankrupt?

a. Classic Residence by Hyatt will not be going bankrupt. There is very liftle probabiity
that a cempany as weil managed as Classic Residence by Hyatt would go bankrupt.
Bankrupicy proceedings are handled through he courts.

4. What is the refund procedure if | should leave?

a. The refund procedure is described under section Vil of the residency agreement.
When your Contract is terminated, You will be entitled to a repayment of the full
amount of Your Entrance Fee Note, less the sum of: two percent (2%) of Your
Entrance Fee for each month You resided at the Community up to the maximum
charge for the Entrance Fee Program You selected, as indicated on Appendix D
aftached to this Contract. All outstanding Monthly Fees, Miscellaneous Expenses
and Deferred Charges will be offset against your repayment amount, Repayments
shall be paid to You within fourteen (14) calendar days after the date a new resident
executes a conlinuing care residency agreement and pays the applicable entrance
fee entitling him or her to occupy Your former Home, and provided that You make
Your Home available to the Provider as defined in Section VIILA.

2. Do you intend to sell? If so, what happens to our entry fee? _

a. No, we do not intend to sell. We intend to do just the opposite, invest in a significant
expansion and upgrade of the property. Classic Residence by Hyatt has a
significant investment in La Jolla Village Towers and considers it a major holding.

6. What is Classic Residence by Hyatt's definition of “unlimited”.

a. The residency agreement defines an Extensive Continuing Care Plarr as providing
an unlimited number of days of service in the Care Center. As applied to the Long
Term Care plan, “unlimited” refers to the number of day’s coverage in the assisted
living, memory support, and skilted nursing settings. Your coverage exists for an
unlimited number of days, provided that you uphold the terms of the contract.

Meehan/Yelle 0159



terminate this Contract unless it has just cause to do so. Just cause fo ferminate
this Contract shall include, buft not be limited fo, the following circumstances:

{d) vou refuse to be transferred in accordance with Section VI A. and B., of this
Contract;

42. Will | receive billing from the Care Center to forward to my insurance company? i 5o, how

frequently?
a. Yes. Biling is completed monthly.

43. What nursing care is available to me as a resident of the Care Center?

44
45.

48.

47,

48.

49,

50.

51.

a. As described above, you are entitled to room, meals, and assistive & nursing care
appropriate to the care setling you are living in. Your coverage does nol cover
anciliary supplies and services such as medications, medical supplies, and
therapies. )

b. Upon transfer from the independent setting to a higher level of care, you will be
charged for one additional meal per day.

At what point can ! change my coverage?
a. As described above, a decision has not been made at this time.
Is there any difference in the care when changing coverage?
a. No
How does our Kaiser Permanente Health Plan fit in with our possible need for Care Center
services?

a. Kaiser Permanente Health Plan is a Medicare HMO: " If you elected Medicare
coverage by HMO, you wili still be able to use your benefits in our skilled nursing
unit.

b. Federal law requires Medicare HMO providers to allow residents of CCRC's to
remain in the skilled units, even if the Community does nat contract with the HMO.

Is the Care Center accepted by Medicare for rehab compensation?

a. Yes.

b. The Care Center also possesses an Outpatient Rehabilitation License. This
enables LJVT 1o provide rehabiiitation services such as Physical Therapy,
Occupational Therapy, and Speech Therapy to Residents of the Independent
apartments. Of course, these services are provided only under a physician’s order.

Cther than room and board and patient care, 1s the remainder of the expenses in SNF
considered ancillary cosis?

a. Yes. Examples of ancillary costs not covered hy your plan include medical supplies,
medication, and rehabilitation such services as physical therapy, occupational
therapy, and speech therapy.

After moving into the care center what expenses would | incur beyond the extra meals (30
lunches?)? Please explain the extra charges involved.. .i.e.: laundry, injections, etc.

a. As described above, you would be responsible for ancillary costs not covered by
your plan, which include medical suppiles, medication, and rehabilitation such
services as physical therapy, occupational therapy, and speech therapy. Personal
items such as toothpaste, etc., and personal laundry (clcthing) are also not included.

Must | continue my Blue Shield coverage te be eligible for the Care Center?

a. No. However, the residency agreement does require you to have either Medicare,
or a long-term-care insurance plan acceptable to LUVT.

Since Medicare and Blue Shield do not cover custodial care, how long does my entry fee
CoV. dial care af the Care Center?.

a. As described above, the long-term-care plans entitle you to room, meals, and
assistive & nursing care appropriate to the care setting you are living in. Your
coverage does not cover ancillary supplies and services such as medications,
medical supplies, and therapies. These items may be covered under a long-term
care insurance plan. If you do not have them covered, you will need to pay
privately.

Meehan/Yelle 0162




b. The length of time you are covered depends upon the pian you select. The
provisions for the plans are described above.

52. What free services would be avaitable to me as an outpatient while | am in the Care
Center?

a. When you are in the Care Center, you are considered to be an in-patient. The
services available in the Care Center under your plan are described above.

b. None of the services are really free. Under your contract, rtion of your e
i side to cover additional cos sociated with t igher levels of care,

53. What are the coverage differences between 40, 42 and 80%7

a. The 82% & 42% enitrance fee returns apply to the Standard plan, which is the 360
day maximum / 22 day per quarter plan.

b. The 40% & 0% entrance fee refurns apply to the Extensive plan, which is the one
with unlimited covered days.

c. The selection is made in conjunction with your entering into a residency agreement.

54. What is the unlimited 40% plan?

a. Actually the plan is called the Extensive plan. There is no unfimited plan.

b. You may select an entrance fee return of 40% or 0% under this plan. If you select
40% return, your entrance fee will be higher. If you select 0% return, your entrance
fee will be lower.

c. Whichever return you select, you still receive unlimited days coverage.

5b. What are the procedures when transferring from an HMO hospital like Kaiser to the Care
Center? Is there anyone at the Care Center to co-ordinate this type of move?

a. The Social Security Act defines our Skilled Nursing Unit as a “Home SNF,” and
requires your HMO to provide coverage for your stay as if you were in ane of their
“contracted” skilled nursing facilities.

b. The procedures are the same as a transfer from any hospital, except the HMO will
need to be notified of your desire to return to your “Home Skilled Nursing Facility™ so
that LIVT will be able to bill for your care.

¢. The Care Cenier Admission Clerk and Director of Social Services coardinate with
your attending physician and the hospital discharge plannaers to facilitate your
transfer.

d. Procedures for transfer are fairly routine and include the transfer of medical records
summaries, obtaining physician orders, development of an initial plan of care, and
completion of the admission paperwork.  Our admission and nursing personnel in
the Care Center facilitate all this.

56. How are memory support residents who create disturbances handled?

a. Qur special behavioral program has prepared trained Memory Support Caregivers
to provide care for a wide variety of hehavioral situations.

b. In cases where the resident may pose a threat to himself or other residents, a
transfer to a higher level of care may be necessary. If this level of care is not
available in our Care Center, the resident may be fransferred to an outside unit.

57. Can the limitations of nursing care in Assisted Living and SNF be made clearer in our
contract?

a. A close reading of the various care plan options of the coniract will give you a clear
understanding of the coverage. The contract itself is written in accordance with the
regulations of the State of California, and is designed to address all the issues
inherent in the operation of a CCRC such as ours.

58. My LTC policy allows home care. Will that be honored and for how iong?

a. Although there are same strict limitations on Home care, it is a valuable option in
many long-terrm care policies. Medicare also covers it.

b. Home care is provided by various Home Health Agencies. The length and amount
of coverage depends upon the provisions of your Long Term Care policy or
Medicare.

c. Home health care is not covered under the residency agreement.

MeehaaneHe 0166
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10.

Will we have to pay property taxes for our apartment?

No, not directly. As you know, you are not purchasing real estate. Thus, you
will not have to pay individual real estate taxes on the value of your
apartment. Your monthly fee currently helps cover the cost of property taxes
for the entire community, which will continue to be the case in the future.

What are the tax consequences of a portion of our momnies going toward
health care?

The Internal Revenue Service has deemed that a portion of entrance fees and
monthly fees may be deductible by residents of retirement commumities as an
expense for medical care in the year paid.

In terms of monthly fees, Revenue Ruling 67-1835 states that when a
taxpayer pays a monthly fee to a retirement comamunity and proves that 2
specific portion of the monthly fee covers the costs of providing medical care,
that portion of the fee is deductible by the taxpayer as an expense for medical
care in the year paid, subject to the limitations prescribed in Section 213 of
the Internal Revenue Code.

In terms of entrance fees, provisions under Section 213 of the Internal
Revenue Code of 1954 and subsequent Internal Revenue Rulings numbers
75-302 and 76-481 have been interpreted to allow for a portion of the
entrance fee paid by residents of a retirement communty to be deductible as
prepaid medical services to be rendered at a later date. We have determined
that 8 percent of the entrance fee will be utilized to cover long-term care

We recommend that you seek advice from your tax consultant to
determine if you can make use of the Internal Revenue Code
interpretation on your individual tax return. The final decision on
whether or not you should make any claim for a deduction must rest with
you and your tax advisor. If you do claim a medical expense deduction
far a portion of the entrance fee and later receive a refund of any portion
of the entrance fee, such refund may be taxable in the year in which the
refund is received.

SHORT 0250



10.

Will we have to pay property taxes for our apartment?

No, rot directly. As you know, you are not purchasing real estate. Thus, you
will not have to pay individual real estate taxes on the value of your
apartment. Your monthly fee currently helps cover the cost of property taxes
for the entire community, which will continue to be the case in the future,

What are the tax consequences of a portion of our monies going toward
health care?

The Internal Revenue Service has deemed that a portion of entrance fees and
monthly fees may be deductible by residents of retirement communities as an
expense for medical care in the year paid.

In terms of monthly fees, Revenue Ruling 67-183 states that when a
taxpayer pays a monthly fee to a retirement community and proves that a
specific portion of the monthly fee covers the costs of providing medical care,
that portion of the fee is deductible by the taxpayer as an expense for medical
care 1n the year paid, subject to the limitations prescribed in Section 213 of
the Internal Revenue Code.

In terms of entrance fees, provisions under Section 213 of the Intemnal
Revenue Code of 1954 and subsequent Intemal Revenue Rulings numbers
75-302 and 76-481 have been interpreted to allow for a portion of the
entrance fee paid by residents of a retirement community to be deductible as
prepaid medical services to be rendered at a later date. We have determined
that 8 percent of the entrance fee will be utilized to cover long-tenm cage
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We recommend that you seek advice from your tax censultant to
determine if you can make use of the Internal Revenue Code
interpretation on your individual tax return. The final decision on
whether or not you should make any claim for a deduction must rest with
you and your tax advisor. If you do claim a medical expense deduction
for a portion of the entrance fee and Iater receive a refund of any portion
of the entrance fee, such refund may be taxable in the year in which the
refund is received.

Meehan/Yelle 0} 72

et



EXHIBIT 21



LA JOLLA
VILLAGE TOWERS

A CLASSIC RESIDENCE BY
HYATT

MEMORANDUM

To: All Residents
From: Cﬁrolyn Zuehl -
Date: November 14, 2000

Rea: Income Fax Deductions

The following information is being provided to you for Income Tax planning purposes. These
items may be tax deductible, pursuant advice of your tax accountant. (See attached)

For those residents who have selected the 360 day Standard Care Plan Option with a 42% and
82% repayment plan, 8% of your total entrance fee paid is considered to be for pre-paid Long
Term Care,

For those residents wha have selected the Unlimited Care Plan with a 0% and 40% repayment
plan, approximately 23% of your total entrance fee paid is considered to be for prc -paid Long
Term Care, as well as the entire $18,000 for the second person covered. = 2/ 7 . "2
Per page 6, paragraph 14, of the CCRC agreement, the estimated amount of your monthly fee

attributable to Real Estate Taxes is $2.00 per square foot. To compute the annual figure, i

multiply the total square footage of your apartment by $2. 00 Y my, oy .
A R o o i
! -'J . LR }[)
TR !
/
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LA JUOLLA
VILLAGE TOWERS

A CLASSIC RESIDENCE BY
HYATT

MEMORANDUM

To: All Residents

From: Caroilyn Zuehi
Date: December 6, 2001

Re: Income Tax Deduction
oy If you signed your CCRC agreement with Classic Residence by Hyatt in the year
g 200! the following information applies and is being provided to you for Income
Tax planning purposes. These items may be tax deductble, pursuant advice of
your tax accountant. :

For those residents who have selected the 360 day Standard Care Plan Option with
a 42% and 82% repayment plan, 8% of your total entrance fee paid is considered to
be for pre-paid Long Term Care,

repayment plan, approximately 23% of your tot. * entrance fee paid is considered to

be for pre-paid Long Term Care.
$ 331,346 20232 Fb670R.5%

Additional information regarding the percentage of your monthly fee related to
health care and the Wellness Center will follow in February, after the close of the

calendar year.

aFor those residents who have selected the Unlimited Care Plan with a 0% or 40%

Per page 6, paragraph 14, of the CCRC agreement, the estimated amount of your

monthly fee attributable to Real Estate Taxes is $2.15 per square foot. To compute

the annual figure multiply the total square footage of your apartment by $2.15.
Plan A LItZ appd #2s5= $2, 29

If you do not know the square footage of your apartment, please call Jearme in the

Marketing department at 646-7745.
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LA JOLLA
VILLAGE TOWERS

CHYATT®

February 18, 2004

CLAYTON & MILDRED SHEHORN
8515 Costa verde Bivd.

203

San Diego, CA 92122

RE: Medical Tax Deduction

Section 213 of the Intemal Revenue Code {the "Code} allows the deductibility of medical .
expenses subject to the limitations and provisions of the Code. Intemal Revenue Rulings,
including but not limited to Revenue Ruling 75-302 and 76-481, address the deductibility
of fees paid to retirement tacilities for the provision of medical care.

The IRS has not, however, provided any clear guidance as to a specific methed to
determmme the medical cost percentage to be applied to fees paid by residents of
retirement communities. As a result, it is our belief that we have settled upon, based on
available guidance and consultation with others, a reasonable methodology to estimate
the portion of fees paid by residents of our communities that may relate to medical
[ expenses. Based upon our estimate, the medical cost percentage for 2003 for entrance

fees and basic monthly fees paid by you during 2003 may be 44.2 %. »{2 53 T
Pleasc notc that since these determinations are inherently factual in nature, they may be
subject to future challenge and are further subject to interpretations and rulings that may
be issued by the Internal Revenue Service. Further, we are not experts in rendering tax
advice or in interpreting the Code and regulation promulgated thereunder, and this letter
15 not intended and should not be relied upon by you in that regard. In addition, if you
clarm a medical expense deduction for a percentage of the entrance tee and later receive a
refund of all or a part of such fee, such refund may be taxable in the vear the refund is
received.

You should seek advice from your tax consultant and other applicable advisors regarding
your eligibihty for a medical expense deduction. It is your responsibility, with the
assistance of your advisors, to determine the appropriate deduction. If your advisors have
any questions or need addittonal inforination, please call or write the executive director of
your community,

SHEHORN 0049

8515 Costa Verde Blvd., San Diego, CA 92122 « Telephone (858) 646-7700 « Facsimile (858) 646-7722
{800) 995-5392 = RCFE Lic.#374600675 = SNF Lic.#080000751
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LA JOLLA —

Executive Director

VILLAGE TOWERS L e Vimge Towrs,

A Classic Residence by Hyat!
———— A CLASSIC RESIDENCE BY ———— 8515 Costa Verde Blvd.

San Diego, CA 92122
HYATLT

Telephone {858) 648-7712
_ Fax (858) 848-7755
MEMORANDUM jhayes@hyattclassic.com
DATE: August 6, 2003
TO: All Residents .
ys.«
FROM: Jim Hayes =

SUBJECT: Handbook Policies

From time to time the Resident Handbook is revised to update policies and procedures.
Attached is information outlining our policy regarding the following:

s Parking and Driving Safety
s Transportation
» Wellness Center Operations

These addendums should be filed with your existing Resident Handhook to keep it
current. Should you have any questions, please do not hesitate to contact me.

WESTERVELT 1029



ADDENDUM #4

LA JOLLA VILLAGE TOWERS, A CLASSIC RESIDENCE BY HYATT

RESIDENT HANDBOOK

WELLNESS CENTER OPERATIONS

It is the responsibility of the LIVT Wellness Center to provide regular observation and
monitoring of your health status through the following services:

v

Office hours for the Wellness Center are 8:00 a.m. to 4:30 p.m. Monday through Friday.
During non-office hours and on weekends, licensed nurses are on cal.

o Wellness Office Phone is 646-3421.

o For Emergencies, call the Concierge at 646-7700, or 911 for Paramedics.

For each Resident, an individual assessment and service plan are maintained by the
Wellness Center. This assessment and plan are updated annually, or when a Resident’s
condition changes.

Annterdisciplinary Care Team meets quarterly, or as needed, to make decisions
regarding Resident care and health transfers. This team consists of our Medical Director
(a Medical Doctor), the Director of Wellness (a Registered Nurse), the Executive
Director, the Care Center Administrator, and other professionals as needed. Additionally,
when health transfers are discussed, the Resident, family members, and the attending
physician are encouraged to attend.

Residents may visit the Wellness Center for blood pressure and vital sign monitoring.
We ask that you contact the Wellness Center for monitoring and consultation if you
experience a change in vour health condition, or have a surgery or treatment procedure
scheduled. ' ,

In case of emergency, our Licensed Nurses can assess your situation, render first aid and
lifesaving intervention, and obtam ambulance and paramedic assistance.

Our nurses also provide minor first aid.

If you are returning from the hospital or become 1l], the Wellness Center may authorize
meal delivery to your apartment horme, for a limited time, without cost to you.

The Wellness Center 1s equipped to provide central storage and distribution of
medications. However, regular medication administration and/or medication setup
assistance 1s at your expense.

Any treatments by our Licensed Nurses — such as wound care, injections, glucose sticks,
etc. may - by regulation - only be provided under the orders of a Physician. These
services are at your expense. Fees are based upon the Community’s cost of nursing lahor
m 15-minute mcrements, and are posted 1n the Wellness Center.

o Medical Supplies and equipment are billed per the Medical Supply master charge
list, available in the Wellness Center.

o Regular medication administration is not a service consistent with an Independent
or Assisted level of care. However, the Wellness Center will provide thus service
on a temporary basis at your expense. The charge for this service is posted in the
Wellness Center.

WESTERVELT 3034
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LA JOLLA
VILLAGE TOWERS

A CLASSIC RESIDENCE BY

HYALT®

March 10, 2000

Dear La Jolia Village Towers Residents,

The following information is in response o questions raised at our resident review
meetings regarding legal aspects of our Continuing Care Residency Agreement.

[t has been a pleasure spending time with you to review the Continuing care Residency
Agreement. I hope you will find the following information helpful.

1. Signing Your Continuing Care Residency Agreement Prior To State Approval:
Many of you asked what the procedure will be to sign the current draft Residency
Agiecement so you can be covered under the Continuing Care Program you have
selected. You may sign the Residency Agreement that is being reviewed by the State
of California for approval. You will then receive a letter upoa signing this
Agreement, which states Classic Residence’s commitment to provide the continuing
care coverage according to the plan you selected.

Your monthly fee will adjust to the Continuing Care Monthly Fee, rctroactive to the
beginning of February or March (depending on what month you sign your
Agreement). Once we receive State approval, we will go over any changes to the
current draft and you will be asked to sign this final Agreement within thirty days.
To arrange to sign your Residency Agreement please call the Sales Office at

extension 7745.

2. Care Center Line of Credit Addendum: It was brought to my attention that the
Care Center Line of Credit Addendum was not attached to the revised Residency
Agreement. This Line of Credit only applies to the Standard Continuing Care Plan
and was previously approved by the State. We intend to offer the Care Center Line of
Credit and the Addendum will be included ton the final Agreement for those of you
who selected the Standard Continuing Care Plan.

3. Combined Apartments Addendum: For those residents, who have signed up for
multiple apartments, you will sign an addendum that outlines your additional benefits.

8515 Costa Verde Bivd,, San Oiego, CA 92122 = Telephone (619) 646-7712 = Facsimile {619} 646-7755
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Resident Handbook: Many of you asked if the Residert Handbock would stilf be in
sffect once you sign the Continuing Care Residency Agreement. Yes, the Resident
Handbook 1s incorporated in the Agreement and sets forth certain day-to-day
operating policies of the community. Upon signing vour Residency Agreement you
will s1gn a receipt acknowledging vou have received the Rcaldcrc Handbook. The
receipt will be filed with your Agreement. -

Subordination Agreement: A}fsw weeks 2g0; rtedsived a-letter: statm ] thatéﬁva
Had suecess fullynégol gE*g‘t ' ceme : it
petween the extstmgrsecﬁrcd debtjholders and- tHéfListée of the' Mastet Trusf; B
which. you{the residents) Williiébenéficiariess It was asked if this Subordination
Agreement had been recorded. A modification to the existing secured deht
documents was executed and recorded, the agreed upon form of the Subordination
Agreement was attached as on exhtbtt to that recorded modification. IH}E«%
Subordination: AT i};’ﬁﬁ itk e ‘_ the Master- Tmst and theekisti
‘sevured-debr HAlABHTAN e & dpply for tieRnEMACHEERSRIBF We expect to
make that application this summer. The Subordination Azreement will be available
to all residents at that time in the Administration office.

Master Trust and Promissory Nute: Someone asked if the Promissory Note
changed our original Master Trust structure. No, this addition does not change the
oniginal Master Trust stn.u,turc ;;.s e fore, alk Enfrance: Rees widkinitiall be“h&l’ﬂ R

:E,M'éﬁﬁﬂ The Mastcr Trust wﬂl loan the funds it rccclved o Classic Res1dence by
Hyatt, and we will use the funds to pay down approved liabilities for La Joila Village
missorydoto.wasadded 1 -evidenes:GlassicBesidenged
ourEntraties Faghan dccorduned With the tertns o

:&%&dﬁﬂﬂ& ﬁgz@g@bﬁﬂ

Negotlatmn of Master Trust:Siiteone asked a:refertice fnade in-the RESTAERF

e istion . of maﬁoimﬂiﬂﬁsi@YTmt’

Negotlat:on isa Iega[ tcrm which means w transfer the Note in thig case.

v the Mastes ‘E,mgl;;[ yougwill also e xdcule

Eherydirnoosfidc die Paiiiissan Note.

Fiader mqéltaamf?{mgt TN gl ENESTEr
Teiistasiyonr-fidusianyiwhivhayliinelade collecting, on«-mwa:hakﬁ,paymcms deiti
anderyonniraesEre Risimissasy Note.
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.ﬁfp'z_jrbved A- récmant?
Please feel free to contact Vicky Simpson if there are any other questions.

Sincerely,
Stacie Mills

Assistant Vice President of Sales and Marketing
Classic Residence by Hyatt

ce! Vicky Simpson, Executive Director
David Kane, Vice President of Operations
Mary Leary, Chief Operatng Officer

CONFIDENTIAL CLJQ008005



EXHIBIT 26



1 SUPERIOR COURT OF THE STATE OF CALIFORNIA

2 FOR THE COUNTY OF SAN DIEGO

3 DONALD R. SHORT, JAMES F. )

4 GLEASON, CASEY MEEHAN, )
MARILYN SHORT, PATTY )
WESTERVELT, and DOTTIE YELLE, )

Cerfified Copy

5

5

7 individually, and on behalf of)

8 all other similarly situated, )

g Plaintiffs, )

vS. )y No. GICB77707

10 CC-LA JOLLA, INC., a Delaware } VOQLUME I1
11 Corporation, CC-LA JOLLA, )
12 L.L.C., a Delaware limited )
13 liability company, )

14 CC-DEVELOPMENT GROUP, INC., )
15 CLASSIC RESIDENCE MANAGEMENT )
16 LIMITED PARTNERSHIP, an )

17 Tllinois Limited Partnership, )

18 and DOES 1 to 11Q, inclusive, )

19 Defendants. )
20 Continued Videotaped deposition of DONALD R.
21 SHORT, at 12531 High Bluff Drive, Suite 100,
22 San Diego, California, commencing at 9:02 a.m.,
23 Friday, October 12, 2007, before Shuri Gray,
24 CSR No. 3786.
25 PAGES 216 - 349
L_ 216

Veritext National Deposition & Litigation Services
866 299-5127




A. well, I became concerned about the -- apbout the 11:33AM

efendants fulfilling thelr promises made to us at the

¢ ime we made the decision to join the community. For

éxample’ and specifically, I became concerned about the
:ébrogation of Hyatt's responsikility to provide 24-hour 11:34AM
emergency medical response, which was promised to us at

the time that we entered, but which was abrogated

sometime in 2004, 2005. And we are now teld that 1f we

‘have a medical -- medical emergency in the middle of the

:night to call 911, which 1s what anybody can do. 11:34AM

‘Nothing —- nothing special akout that at all. And yet

;rhat was a very lmportant consideraticn at thes time that

‘we moved into the Towers and was abrogated by --

unilaterally by Hyatt.

And so I began to wonder about all of the other 11:35AM

—

_?romises made by Hyatt, such as providing long-term

hgalth care, that my entrance fee was paying for my

'ang—term health care.

Q. Ckay. Anything cother than the 24 -- the change

in emergency response that has caused you to guestion 11:35AM
Whether or not the defendants will provide long-term

EPEalth care to you and your wife in the care center if

HAecessary at the regular monthly fee?

A. The 24-hour emergency response was the most

portant. There have been other things that Hyatt has 11:36AM
300
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